
 

 

   

 

     

 

 

Your weekly home loan broker 
update 
   

    

 

 

Dear Valued Client,  
 
This week we’re sharing a few updates. Continue reading for more information about: 

• an important update on our car loan and novated leasing business 

• changes to our variable home loan rates 

• construction home loan rates, including a reminder on some changes we’re 

making 

• our latest application processing times 

• digital self-serve support resources. 

An important updated on our car loan and novated 
leasing business 
 

 

As part of our continued focus on delivering market-leading digital experiences in our core 
business in home loans and deposits, we’ve made the decision to stop accepting new 
applications for car lending and novated leasing through our direct, broker and novated 
leasing channels.   
  
This change will come into effect from 5pm AEST Monday 22 April 2024 for new car 
lending applications submitted directly to Macquarie, and 5pm AEST Wednesday 24 
April 2024 for any new car lending or novated leasing applications submitted via our 
broker and novated channels.  
  
We remain fully committed to our other products, including our award-winning home loan 
and deposits offerings. Our market leading digital experiences for those consumer 
offerings are built on best-in-class technology platforms, and we see significant 
opportunity to continue to invest in them to attract even more customers. 
   



What does this mean for me and my customers?  
 

 

There is no impact for existing car loan and novated leasing customers, who we will 
continue to service through the duration of their loans and leases.    
  
You will be able to view and make amendments to existing applications and print loan 
documents via Introducer Assistant until 5pm AEST Friday 17 May 2024. Applications 
can also be withdrawn via MacLease until 5pm AEST Friday 17 May 2024.   
  
Any applications in the system will be required to settle by 5pm AEST Friday 17 May 
2024.  
  
To get a payout figure for existing loans and leases, please visit our payout tool. 

For more information, please visit our Help Centre. 

   

Changes to our variable home loan rates 
 

 

We're pleased to let you know we're reducing some of our variable interest only home 
loan rates by up to 0.10% p.a. These rates will be effective from this Wednesday 
24 April 2024. 
 
You can view our new rate card here. 
 
Applications in progress 
New rates will automatically be applied to all loans formally approved on and 
from Wednesday 24 April 2024. 
   

Reminder - changes to construction home loan rates 
 

 

As mentioned in last week's update, we're changing the interest rate type applied to new 
construction loans during the interest only construction period. From this Wednesday 
24 April 2024, the rate type applied during this initial period will change from the principal 
and interest rate to the interest only rate. 
 
Applications in progress 
There will be no change to loans formally approved before close of business 
tomorrow, Tuesday 23 April 2024. They’ll settle with the current principal and interest 
rate. 
 
The interest only rate will automatically be applied to all construction loans formally 
approved on and from Wednesday 24 April 2024. 
   

Application processing times and tips 
 

 

https://click.communications.macquarie.com/?qs=2379528bc1a61b7339627313a3d3a25211647c9a7a2e17ff36fc68a38244e58bd60beb5edd6a1378710178dde4ead5d02066d318cedd5776
https://click.communications.macquarie.com/?qs=2379528bc1a61b7388add7884b44b56289f36c87e0e9984ebc4b05cb9e420b3369381b697b018eda4f375e3da2f907118f66c4b838302163
https://click.communications.macquarie.com/?qs=2379528bc1a61b73004ba518eaf943b22c93c5aa8cbd20ac74bea97aab1e5abfdfb98ea06b05ae5f7d9eec0f620a3172184c231307c28618


 

We understand how important quick and consistent processing times are to you and your 
clients, and this remains a priority for us. 
 
Our latest processing times as at Monday 22 April 2024 are below. Please note, these 
times are for fully packaged deals as per our application checklist. 
   

  Vetting – average time to pick up file      2 hours   

  Average time to credit assessment*     2 hours   
 

  

 

A reminder that the above times are the average time for an application 
to be assigned to a credit assessor. Once your application has been 
assigned to a credit assessor it takes them around two hours to review 
the application. So please allow up to four hours to receive an update 
from us.  
   

Digital resources to help you 
 

 

A reminder to use our digital resources below for the latest updates and information: 

• Broker Portal 

• Broker Help Centre 

• Broker resources page. 

You can also find out more about Macquarie Authenticator, our verification system that 
helps keep your clients’ accounts safe and secure. 
   

   

Never share your passwords or authentication passcodes with any third party. It’s 
important to stay up to date on the latest scams – 
visit macquarie.com.au/securityandscams to learn more. 

   

   

 

Important information | Privacy policy 

   

 

* The timeframe quoted above is an average time to assessment and some files may be assessed before 

or after this timeframe based on daily volumes. If you haven’t received a back channel message (BCM) 
within 24 hours of our advised timeframe, you can contact the broker support line on 1800 174 945. 
 
This information is provided by Macquarie Bank Limited ABN 46 008 583 542 Australian Credit Licence 

237502 for the use of licensed and accredited brokers only. In no circumstances is it to be used by a 
potential client for the purposes of making a decision about a financial product or class of products. 
Phone calls to and from Macquarie may be recorded for quality and assurance purposes. Our Privacy 
Policy covers how we handle your information. 
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