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Hi,  

We’re constantly looking for ways to support you and your clients, including 

keeping you up to date with the latest changes. This notification covers: 

• Changes to Streamlined Refinance (Policy exception) eligibility criteria. 

• Recent Casual Teacher and School Staff Policy inclusion. 
 

 

  
 

 

Important matters. 
 

 

 

 
Changes to Streamlined Refinance (Policy exception) 

eligibility criteria. 

Effective 15 April 2024, in addition to existing eligibility criteria, 

applications must also meet a Debt to Income (DTI) ratio 

requirement of less than or equal to 6 to be eligible for our 

Streamlined Refinance (Policy exception). 

 

For full eligibility requirements, please refer to our Credit Policy on 

BrokerHub. 
 

 

 

  

Self-Employed Fast Track. 

A simple home loan process for you and 

your clients that won’t disrupt the juggle 

of being self-employed. 

 

Discover more 

 

  

Updates and reminders. 
  

 

 
Recent Casual Teacher and School Staff Policy 

inclusion. 

From 7 April 2024, we increased income annualisation* for Casual 

Teachers and other School Staff to 48 weeks. 

 

Did you know? 

 

Westpac only requires 3 months’ worth of payslips to verify casual 

income, whilst other lenders may require 6 months’ worth? 

 

We will require a minimum of 6 months in role. 

 

https://click.mc.westpac.com.au/?qs=13fc62536d55339703d0d4667cbd573c53348c08894adf212e1a9b35ce00e8768dbde5a599af00fb850da2e8b450e9c68729a18585f112fc
https://view.mc.westpac.com.au/?qs=33cb0e83829877ac7ed0e678f96e66709f8aff05dd0a6397f2df0fc87d1fa660511178bfdae8e97ffc7ac439212e7a5e24d9a6e933334acdaad1553d42e618aab658a9204e7812b14aa0697a90a792ef47a4d5ee6520eaa3
https://click.mc.westpac.com.au/?qs=13fc62536d553397e21bc6ad2991460d4f158e80a3ade7dc3cff74872fa50520809dfe119d619a84d1d84e5345d14b409829aaf546aef3fd
https://click.mc.westpac.com.au/?qs=13fc62536d553397dcddd3a212fc3039df2d92e116f3a2d7d76b944f0538c68a8b184ab4ed80f11fd69a94cf1f5044d6e4451ae17de99698
https://click.mc.westpac.com.au/?qs=13fc62536d553397dcddd3a212fc3039df2d92e116f3a2d7d76b944f0538c68a8b184ab4ed80f11fd69a94cf1f5044d6e4451ae17de99698
https://click.mc.westpac.com.au/?qs=13fc62536d553397f8ba5f9e1836d8113c1b19147105f567d2e5e45f15477e03a962d220aa5bc30f04dd239695390526f0b1dcbb3eb9fa9d


Get in touch with your BDM to find out more. 

 

*Subject to meeting eligibility criteria. Credit criteria, T&Cs apply. 
 

 

  

  
 

 

We're here to help. 

 

westpac.com.au/brokers 

 

1300 130 928 

(8:30am - 7:00pm AEST) 
  

 

Accessibility support. 

At any time, you can inform us how you would prefer to be contacted. If you are 

deaf and/or find it hard hearing or speaking with people who use a phone, you can 

reach us through the National Relay Service (NRS). To use the NRS, you can 

register here: https://www.infrastructure.gov.au/media-communications-

arts/phone/services-people-disability/accesshub/national-relay-service 

 

Visit Westpac Access and Inclusion for further information on our accessible 

products and services for people with disability. 
 

 

Westpac acknowledges the traditional owners as the custodians of this 

land, recognising their connection to land, waters and community. We 

pay our respects to Australia’s First Peoples, and to their Elders past 

and present. 
 

 

 

 

 

  

Things you should know 

Conditions, credit criteria, fees and charges apply. Based on Westpac's credit criteria, residential lending is not 

available for Non-Australian resident borrowers. More information available at westpac.com.au/brokers. 

 

This communication is intended for the recipient only and is not for distribution to your customers or any member of 

the general public. The information contained in the email is current as at Friday 12 April 2024. For more 

information on any of the promotions, products or services mentioned in this email, please contact your local 

Business Development or Lending Manager. This email is to be used as general information only and should not be 

considered a comprehensive statement on any matter and should not be relied upon as such. This email has been 

prepared without taking into account any individual objectives, financial situation or needs. 
  

 

Westpac Secure Security Reminder: 
 

Westpac will never send you a link that directly opens our sign in page, or any links requesting your personal or 

financial information. Always type westpac.com.au into your browser or use the Westpac mobile banking app to 

securely access your banking. For more information visit westpac.com.au/hoaxemails . Before accessing emails or 

the Internet, always ensure your computer has up-to-date security software. Find tips to protect yourself and avoid 

scams and viruses at westpac.com.au/security. 

 

Westpac sent this message to Connective Lender Services Pty Ltd at product@connective.com.au. These details 

are included to help provide assurance that this is a genuine email from Westpac. 

 

This is a service message sent by Westpac for the purpose of communicating factual information relating to our 

products or services. An unsubscribe option is not available due to the nature of this message. 

 

If any of the information related to (or provided by) the Westpac Group that you rely on is printed, downloaded or 

stored in any manner on your systems, files or otherwise, please ensure that you update your systems and files 

with the most up-to-date information provided by us and rely only on such updated information. 

 

© 2024 Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. 

 

The Westpac Group, 275 Kent Street, Sydney, NSW 2000, AUSTRALIA. 
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