
Hi, 

We would like to share an update to our home lending service levels. 

Please see below for our current turnaround time position. Changes are highlighted in yellow and 
will also be available on Home Loans | Service Levels | Suncorp Bank. 
 

 
If you have questions at all, please don’t hesitate to reach out to 
BrokerPartnershipsOperations@suncorp.com.au 
 
 
 

 

https://brokerportal.suncorpbank.com.au/home/service-levels/home-loans.html
mailto:BrokerPartnershipsOperations@suncorp.com.au

