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Have you reported all Resimac-related 
complaints and significant dealings for 
the recent quarter? 

    

  
  

 

 

Hi there, 

As part of the Design and Distribution Obligations (DDO) introduced in the Corporations Act 

2001, you are required to report all Resimac-related complaints and/or significant dealings 

within 10 business days of each occurrence. 

If you have not yet submitted all Resimac-related complaints and/or significant dealings for 

the most recent quarter, you must do this now using the following submission methods: 

• Register a complaint here. 

• Report a significant dealing by emailing compliance@resimac.com.au, providing the 

date and detail (e.g. why the dealings are inconsistent with Target Market 

Determinations). 

You have 10 business days from receipt of this email to do so. 

If you have already registered all complaints or significant dealings for the past quarter, or 

you didn't receive any, you can ignore this email. 

You can access Resimac's Target Market Determinations here. Please note that we've 

recently updated the Target Market Determinations for our Prime Alt Doc, Specialist Full Doc, 

and Specialist Alt Doc products as of 15 April 2024. 

If you have any questions or concerns, please reach out to Resimac's Compliance Team by 

email (compliance@resimac.com.au), your Resimac BDM/RM. 

Kind regards, 

The team at Resimac 

    

 

 

    

  

  

  

  

 

Get in touch 

1300 787 898  

communications@resimac.com.au 

resimac.com.au 
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Released 26 April 2024. WARNING: This publication is intended for a select audience and is not to be distributed to 
anyone else, including consumers, without the requisite consent of Resimac Group. Information contained in this email is a 
summary only. For terms, conditions, criteria, limits and exclusions, please consult with your Resimac Business Development 
Manager or Relationship Manager. Resimac will not send you an email or SMS asking you to verify or provide your accreditation 
details, financial details or login details. Information contained in this email is confidential and intended solely for the addressee. If 
you receive this email in error, please promptly inform us and then delete the email and destroy any printed copy. Information you 
provide to Resimac is governed by our Privacy Policy found on our website. There is no warranty that this email is exempt from 
any error or virus. 
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