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Important update - Housing Australia Scheme Loans 

  

P&N Group has been participating in the Home Guarantee Scheme (HGS) via 
Housing Australia (HA) since February 2020 (formerly called the First Home 
Loan Buyers Scheme). 
 
With your support we have enabled more than 1,000 customers to buy their 
first home. However, after careful deliberation, the decision has been made 
that P&N Group will exit the HGS. 
 
What does this mean? 

• This means that from 31 May 2024, we will no longer be accepting 
new loans as part of Housing Australia’s Home Guarantee Scheme. 

• Current loans within the Scheme will continue as BAU; specifically, 
there will be no impact to existing customers within the Scheme.   

• P&N Group remains committed to helping get first home buyers into 
homes of their own and will continue to evolve its FHB proposition. 

  

Turnaround times 

  

 

  

Our turnaround times as of Monday 22 April 2024* are: 
• Pick up & pre-assessment (file review) –  2 business days 
• More information required - 2 business days 
• Credit review/LMI - 2 business days 
• Post assessment (conditions returned) - 2 business days 

 

*Please note turnaround times change daily. 

  
  

Should you require any further information, please contact me on 

aaron.dvaz@pnbank.com.au. 

https://view.edm.pnbank.com.au/?qs=2e5ab168e59ec153b18089744f9efe6a087496144c530a1147fc62cdd48d1d20fc255e9dc99fce400ec6728e905f396947619757ea1558cb215e7fe632be83bc4688b9cbb6d59ce88cd5b20f1c3538ff
mailto:aaron.dvaz@pnbank.com.au


 

Together, we are changing the way Brokers empower Australian borrowers. 
  

    

  

Police & Nurses Limited (P&N Bank) ABN 69 087 651 876 AFSL/Australian Credit Licence 240701 of 

556 Wellington St Perth WA 6000. Lending criteria and fees and charges apply. Terms and conditions 

apply and are available on request. Any advice given is general only and does not take into account 

your personal objectives, financial situation or needs. To decide if the product is right for you and for 

full terms and conditions (including limitations and exclusions), please read and consider the Product 

Disclosure Statement (PDS). 
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