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Hi,  
 
This week we’re sharing a few helpful updates. Continue reading for more information 
about: 

• our new credit phone number 

• changes to our construction home loan rates 

• our latest application processing times 

• digital self-serve support resources. 

Make sure you save our new credit phone number 
 

 

On Monday 29 April 2024 the credit phone number we call you from will change 
to (02) 8550 5651. 
   

   

Please make sure you save this new number. Having our credit team’s phone 
number saved on your phone will help improve the speed to approval as you’ll 
recognise when the team are trying to call you. 

   

  

 

You can use our digital resources, such as live chat, the Broker Portal 
and Broker Help Centre, to get a faster response to your enquiries. If 
you need to call our credit team between now and Monday 29 April 
2024 you can use the current phone number. Please note, if you 
attempt to call the team using the old number after 29 April, your call 
won’t be connected. 
   

https://view.communications.macquarie.com/?qs=acaa5c8116d290f5589069cd2021a8e2cbd945e07bddac35bb2a69d192ea47936af59a483d9dfe64c0c1ac647a7fba524874132da3c816b9e396e95f7e182e2fd8e529e0a80524e813a8443d97b8a4ac7e87c06a39d63336


  

 

We’ll still send you an SMS 15 minutes before we attempt to call you 
and our new phone number will be included in the message. This SMS 
is designed to give you confidence that it’s a legitimate call from 
Macquarie and helps you plan your time. 
 

  

Changes to construction home loan rates 
 

 

From next Wednesday 24 April 2024, we’re changing the interest rate type applied to 
new construction loans during the interest only construction period. From this date, the 
rate type applied during this initial period will change from the principal and interest rate to 
the interest only rate. 
 
Applications in progress 
 
There will be no change to construction loans formally approved before close of 
business Tuesday 23 April 2024. They’ll settle with the current principal and interest rate. 
 
The interest only rate will automatically be applied to all construction loans formally 
approved on and from Wednesday 24 April 2024. 
   

Application processing times and tips 
 

 

We understand how important quick and consistent processing times are to you and your 
clients, and this remains a priority for us. 
 
Our latest processing times as at Monday 15 April 2024 are below. Please note, these 
times are for fully packaged deals as per our application checklist. 
   

  Vetting – average time to pick up file      2 hours   

  Average time to credit assessment*     2 hours   
 

  

 

A reminder that the above times are the average time for an application 
to be assigned to a credit assessor. Once your application has been 
assigned to a credit assessor it takes them around two hours to review 
the application. So please allow up to four hours to receive an update 
from us.  
   

Digital resources to help you 
 

 

A reminder to use our digital resources below for the latest updates and information: 

• Broker Portal 

https://click.communications.macquarie.com/?qs=98c8d86225228735207b0327a8c6e5b32f53e17c297fd07a882f81fb9c8ed4ad0bffb2246de4e9c875a160aa346ef52697ca84d331da2c07
https://click.communications.macquarie.com/?qs=98c8d86225228735b2ff7e15e41b5daa2d59258fe6ce4ec54e357c984b4da1b9857b06d2f49529eedd881d3c6477c16be327c6ebf088b8f4


 

• Broker Help Centre 

• Broker resources page. 

You can also find out more about Macquarie Authenticator, our verification system that 
helps keep your clients’ accounts safe and secure. 
   

   

Never share your passwords or authentication passcodes with any third party. It’s 
important to stay up to date on the latest scams – 
visit macquarie.com.au/securityandscams to learn more. 

   

   

 

Important information | Privacy policy 

   

 

* The timeframe quoted above is an average time to assessment and some files may be assessed before 
or after this timeframe based on daily volumes. If you haven’t received a back channel message (BCM) 
within 24 hours of our advised timeframe, you can contact the broker support line on 1800 174 945. 
 
This information is provided by Macquarie Bank Limited Australian Credit Licence 237502 for the use of 
licensed and accredited brokers only. In no circumstances is it to be used by a potential client for the 
purposes of making a decision about a financial product or class of products. Phone calls to and from 
Macquarie may be recorded for quality and assurance purposes. Our Privacy Policy covers how we 
handle your information. 

     
 

 

https://click.communications.macquarie.com/?qs=98c8d862252287353e272300cf835523f15d4d1e6a4f9b7e39ae14718bba23629ce4b4611674c0ccba0c040e203dd716f37a774dfd3c3a56
https://click.communications.macquarie.com/?qs=98c8d86225228735318f16bf693aeccbb29893e5cf9f7c81e904193dee4a3448e794ab0a299b9f771ff2bfa1f576f26b1fe07e7d9895c11d
https://click.communications.macquarie.com/?qs=98c8d862252287356693dd4e5c5c8c6b235f7dfb46b66578b917322bb883462417814c48cabc17120699f4aaad142048d0223cfb8b16034f
https://click.communications.macquarie.com/?qs=98c8d8622522873565b91085dd5b6da791d4440a4dc3a7b734ed0e4b45e9fab5ffef59e6b3f042167ed6bb891fa4ec33b74db1e88af28c25
https://click.communications.macquarie.com/?qs=98c8d86225228735365e92d8752edf81aae3db62873e6e36011c3296290e25de7d09d6b342e37ca04f776e50b0408dc23d483b3ec15b6ad7
https://click.communications.macquarie.com/?qs=98c8d862252287355ae27f62c9c0360cd98298612c6077ada64cee9012ce58ef4066ee42311e48ace00585162a3c847af40937802a067fb6

