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Hi, 

 

At BankSA, we believe it’s important to consistently look for new ways to help you 

and your clients. This includes keeping you up to date with the latest policy and 

system changes. 
 

 

Your latest must-knows. 
  

Changes to our Credit Policy. 
 

From 7 April 2024, (unless specifically noted otherwise), the following changes 

will apply to our consumer credit policy for new and existing customers and new 

applications, including applications for an increase to an existing loan or any 

servicing/variation activity requiring a serviceability assessment. 

• More support for casual teachers and school staff – income annualisation 

increased to 48 weeks. 

• Introducing Mortgage Sense Check rate. 

• Verifying Family Employee Income – expanded supporting documents. 

• Evidencing Foreign Income. 

• Bridging Loan Expenses. 

• Changes to Franking Credit. 

  

 

 

Operational Updates and Reminders. 

• Updated Acknowledgment, Consents and Confirmations Form (ACC). 

• Customer Internet Banking – Temporary Password reset. 

https://click.mc.banksa.com.au/?qs=ed21be7c86203b5b1b9ff103af1aaef4a3a0bbf869175df60fd4b499d0a187ce4b4ba6faa3ae3db0d43fd61f932d352057c0bf443afa009d
https://view.mc.banksa.com.au/?qs=d1680e4b8ead0fb846b96200297cb6cc1e183c30759ee70af39e573d2610783f656cd3c94acf3e08c925fe982bfd64bd428fa21efea28e643fa078532a097d9bf1b88b70330711a470f4e3c753a1c63f
https://click.mc.banksa.com.au/?qs=ed21be7c86203b5b70e4fd3e10c0c89ba263495ec0ba93ccfa63985b1a6c78ec690f4bb0410ee7dd094487684a95a6170c14777cb0fc5467
https://click.mc.banksa.com.au/?qs=ed21be7c86203b5bbfcdf20a6a969e49d6ee9cf27d2a14ec14fdeb846737c5f908cd603ec4d2732a1d57e5ab9d6f3a2bf7a3c8f9f9ad1723
https://click.mc.banksa.com.au/?qs=ed21be7c86203b5b5584fd9f2381dca4cf7616ff5d03b93f7869a9e1099e64c602a0f1f301a60c6a4353976e756025530909c383abccff8a


• Helpful Reminder – Upfront Valuations on PropertyHub. 

  

Updated Acknowledgement, Consents and Confirmations form (ACC). 

 

We’ve recently updated our ACC form. Please refer to BrokerHub for the latest 

version and ensure any locally saved copies have been updated. 
  

Customer Internet Banking – temporary password reset. 

 

We’ve listened to your feedback – customers who have opted in for Internet 

Banking to digitally accept their loan offer will now receive a new temporary 

password and security number via SMS if their current password has expired by 

the time their application reaches unconditional approval. 
  

Helpful reminder: upfront valuations from PropertyHub. 

When submitting an order for an upfront valuation on BrokerHub, always 

include the title details for the property, such as the LOT123/DP12345, 

number of bedrooms and any other information about the property within 

the ‘Comments’ section. 

 

If any of the following documents are available, you can also upload 

them into PropertyHub to assist with your request: 

• Certificate of Title. 

• Contract of Sale (executed front page with sale price). 

• Rates Notice (with title details). 

 

 

 

   

  
 

Supporting our medico customers 
on their journey toward home 
ownership. 
LMI waiver* up to 95% LVR available for 

eligible medical occupations with no 

minimum income requirement for Owner 

Occupiers and Investors. 

*Subject to meeting eligibility criteria. Credit criteria, T&Cs 

apply. 

 

Find out more 
  

 

 

  
 

 

https://click.mc.banksa.com.au/?qs=ed21be7c86203b5bc633a9050cf96e320a9937cf212449d4811244f95efc01ec2357dec5062a1fa2fbc98cc79b05a63e2a3242dc37630671


You've got questions? We've got time to talk. 

 

1300 137 532 (Monday to Friday 8am - 5pm) 

 

banksa.com.au/brokers 

  

 

Thanks, 

 

Your BankSA team 
 

 

  
 

  

 

 

BankSA acknowledges the traditional owners as the custodians of this land, recognising their 
connection to land, waters and community. We pay our respects to Australia’s First Peoples, 
and to their Elders past and present. 

  
 

 

Accessibility support: 
At any time, you can inform us how you would prefer to be contacted. If you are deaf and/or find it 
hard hearing or speaking with people who use a phone, you can reach us through the National Relay 
Service (NRS). To use the NRS, you can register by visiting https://www.infrastructure.gov.au/media-
communications-arts/phone/services-people-disability/accesshub/national-relay-service 
 
Visit BankSA Access and Inclusion for further information on our accessible products and services for 
people with disability. 
  

Things you should know: 
 
Conditions, credit criteria, fees and charges apply. Based on BankSA’s credit criteria, residential 
lending is not available for Non-Australian resident borrowers. More information available 
at banksa.com.au/brokers. 
 
This communication is intended for the recipient only and is not for distribution to your customers or 
any member of the general public. The information contained in the email is current as at Wednesday 
03 April 2024. For more information on any of the promotions, products or services mentioned in this 
email, please contact your local Business Development or Lending Manager. This email is to be used 
as general information only and should not be considered a comprehensive statement on any matter 
and should not be relied upon as such. This email has been prepared without taking into account any 
individual objectives, financial situation or needs. 
  

https://connective.crm6.dynamics.com/%7b638476457950000186%7d/webresources/msdyn_/RichTextEditorControl/Preview/browserPreviewFrame.html
https://click.mc.banksa.com.au/?qs=ed21be7c86203b5b74c162d60fe62e94baea459f8ae7a17314995f43905e7d3eb1862ea8ddc4ae5c74b7220a3daafd6ea2c4e64eb0e13d95
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BankSA Secure Security advice: BankSA will never send you a link that directly opens our sign in 
page, or any links requesting your personal or financial information. Always type banksa.com.au into 
your browser or use the BankSA mobile banking app to securely access your banking. For more 
information visit banksa.com.au/hoaxemails. Before accessing emails or the Internet, always ensure 
your computer has up-to-date security software. Find tips to protect yourself and avoid scams and 
viruses at banksa.com.au/security. 
 
BankSA sent this message to Connective Lender Services Pty Ltd at product@connective.com.au, 
these details are shown in order to provide guidance on the true sender of this email. 
 
This is a service message sent by BankSA for the purpose of communicating factual information 
relating to our products or services. An unsubscribe option is not available due to the nature of this 
message. 
 
If any of the information related to (or provided by) the Westpac Group that you rely on is printed, 
downloaded or stored in any manner on your systems, files or otherwise, please ensure that you 
update your systems and files with the most up-to-date information provided by us and rely only on 
such updated information. 
 
© BankSA - A Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian 
credit licence 233714. The Westpac Group, 275 Kent Street, Sydney, NSW 2000, AUSTRALIA 
 
Privacy 
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