
 

 

 

 

 

 

 

 

  

  

  

Hi, 

With the holiday break well and truly behind us, it’s great to see everyone 

settled back in and re-energised. 

 

My family and I had a great break. After returning from a European summer 

last year, my wife and I decided to have a staycation with our two girls and 

simply experience Sydney as tourists. 

 

Now that we're in March, here’s a quick recap of a couple of our key focuses 

this year: 

 

👂 We’re listening to your feedback. 

We conducted one-on-one in-depth interviews with 43 of our ubank 

brokers with the aim of better understanding their needs, motivations, goals, 

and feedback on their ubank experience. 

 

🤝 We’ve got plans in action. 

This feedback helped lay the foundation for our roadmap ahead. We're now 

working hard on a project that will look to streamline some of our 

processes, which we’ll launch later this year. 
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International Women’s Day 
2024 💪 

We hear from Cara Giovianzzo from 

Borro and ubank’s Sarah Madigan & 

Naomi Sekeres about what this year’s 

theme means to them. 

 

Watch here 

 

  

 

  

Hot tip 🔥 
Home Loan content is growing massively on TikTok, with 69m views of 

#Mortgage content in the last 12 months! Reach buyers in the lead up to 

purchase by entertaining and educating target audiences, whilst 

demonstrating your point of difference. 

 

  

  

Lunar New Year | Broker 
Banter 🐉 

To mark this special occasion, David 

Lucas from Indigo Finance and BDM 

Richie chat all things Lunar New Year 

and go neck-to-neck in some high-

stakes trivia 🧧 

 

Watch here 

 

  

 

  

Last week was IWD and as a dad of two girls, this day has taken on a new 

meaning for me in recent years. I understand the importance for both girls 

and boys to have equal access to resources, opportunities, and role models 

to achieve their dreams, and our roles in continually striving for diversity, 

http://url6314.ubank.com.au/ls/click?upn=u001.2GShvVH7XNGBuoUIGwHH1Du-2BTJ8DqolEIZfYzNU3dRKddCwxc5Ia8T4-2FwLe-2BI65LVPJ2p-2BKvtWcR93EECcQpMA-3D-3DPDta_q5u2xHCbKY9gfM8HgNdG8wY7ZVS6hzhDf-2FB4QYrGMZ1XDLz2ZnxkruW4neNy133RLaexCQ1USWbOg4fOLBBrOE8LpneHmfAlnL7j3CxGurk5434xvnBVciMKsStLbZNQ-2BsUX8d40TeyCvVWvg6-2Bnr4KtQOPSJA2YmfmkrOUY9EWiz0-2BmedCfQqiuK44gqEyxNXzQEftxTsUo4k510PX-2Fy8IDdfd61KD4mqFa-2BLmT-2BriAjCHlKBoodBCQpZPvK7UjUWAoxsIFWThmkwgAq-2BFh8M-2FPw9FnQfJZy-2BZpJ6Yw5l5FJyjrvZvVAqAs0n4NNdYi6-2BX-2B7RcoYB6mx68N4GB1cAv1veKxhZijCx7G2Opes7HO3b-2FRLY7Src-2BUqU1Kgsknquc2LkLCLuVH-2BRVoeBcgxs78djRKwtfMw3NJatH9u2xHCLI88gFeFpHzpIOufGEkf2sfpGKboX2dsaM6leqqtNfkmdmoCax9xVgyHuZNWm7QsiP258YRHB3bC9aJ9CSu2DnK-2FX3zaNZpKjvsNWROT4Qsj1drs3lbUprTwBTUEtcxvaT7Tv7cJnxxJUdXidBDebj7ao7j6Hmekia88NN0yDiaIliOyBKSARYG-2BEf58-2BqCIqs7IpWpn1z0gS7zZ7aQlvj6mNz3ABepo-2BXzPMtahaeTJpSkvo1bN1jaSmOIMbV5lDPczGR-2B8-2Fl4ASQCwKPtZkb61VMi-2FEBq0M-2BtMXBdy0oCyWa2pqtO35qpWFJeg-2BWcJ8EmrTB2i-2B5UfgRAA1S56Dpi4KTZjyQWSQSWoTK2SkcRAjsrHFAX9z7S-2BvzKYbmYHfidpClQaeoTMiD4uNHPM2vj9pmAH0cmLFkHURC-2FrSaiixei8CEpQNaq9o5l9iJf1f2s0J1VsINkh9JyahJCJfaGiRh4eD3Si4Po5g3l9U8pbcNYmbyWzHeuofI8uRU6GMKqV3aFAd-2B-2FBn4ivf3YO67muREg6k-2BTqOfS0n0Le81XWIB7mSFW507ipjyq37fplFH2XWjTQ0cT-2BeHHqpfL
http://url6314.ubank.com.au/ls/click?upn=u001.2GShvVH7XNGBuoUIGwHH1JSyXgzexSa7PX8XKvVb2YR-2BwKhih9W00-2BKdV8-2F8mGERQtLZtbbsvWNryrJEMOY-2B5CAWJOsbiz-2BYeaobxfExDevaTFYEy7mGbgr1llLGuTSIGTx8_q5u2xHCbKY9gfM8HgNdG8wY7ZVS6hzhDf-2FB4QYrGMZ1XDLz2ZnxkruW4neNy133RLaexCQ1USWbOg4fOLBBrOE8LpneHmfAlnL7j3CxGurk5434xvnBVciMKsStLbZNQ-2BsUX8d40TeyCvVWvg6-2Bnr4KtQOPSJA2YmfmkrOUY9EWiz0-2BmedCfQqiuK44gqEyxNXzQEftxTsUo4k510PX-2Fy8IDdfd61KD4mqFa-2BLmT-2BriAjCHlKBoodBCQpZPvK7UjUWAoxsIFWThmkwgAq-2BFh8M-2FPw9FnQfJZy-2BZpJ6Yw5l5FJyjrvZvVAqAs0n4NNdYi6-2BX-2B7RcoYB6mx68N4GB1cAv1veKxhZijCx7G2Opes7HO3b-2FRLY7Src-2BUqU1Kgsknquc2LkLCLuVH-2BRVoeBcgxs78djRKwtfMw3NJatH9u2xHCLI88gFeFpHzpIOufGEkf2sfpGKboX2dsaM6leqqtNfkmdmoCax9xVgyHuZNWm7QsiP258YRHB3bC9aJ9CSu2DnK-2FX3zaNZpKjvsNWROT4Qsj1drs3lbUprTwBTUEtcxvaT7Tv7cJnxxJUdXidBDebj7ao7j6Hmekia88NN0yDiaIliOyBKSARYG-2BEf58-2BqCIqs7IpWpn1z0gS7zZ7aQlvj6mNz3ABepo-2BXzPMtahaeTJpSkvo1bN1jaSmOIMbV5lDPczGR-2B8-2Fl4ASQCwKPtZkb61VMi-2FEBq0M-2BtMXBdy0oCyWa2pqtO35qpWFJeg-2BWcJ8EmrTB2i-2B5UfgRAA1S56Dpi4KTZjyQWSQSWoTK2SkcRAjsrHFAX9z7S-2BvzKYbmYHfidpClQaeoTMiD4uNHPM2vj9pmAH0cmLFkHURC-2FrUnRYAngdEE5RwKzPkWwuEr8i4ihfVI-2FIvx3an6og1I19drNRdmrOwayOj-2BUU1FUuqbutwn6BBgI7D9mW7fAX3VTcdiVNSPbeL5p-2B9zF1UoHE7m7BHbgk8MG6FG5aMHfmlHpjWk4OPoxjAaBmdLdZDTk72IC6-2BTd9ExO19H9jO-2FR
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equity, and inclusion for our future generations. So it means a lot to be able 

to discuss these topics openly within our team and the broker network too. 
 

 

 
 

Until next time, 

George Srbinovski 

Head of Broker Distribution 
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