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Hi,  

 

In this week’s update we’ve shared some information about: 

• How you can get your clients’ applications processed more quickly using 

NextGenID. 

• Support staff access to the Broker Portal, we encourage you to give your support 

staff access so you can spend more time working on your business and with your 

clients. 

• Our latest application processing times. 

• Our digital resources, which are designed to help you. 

Start using NextGenID to get your clients’ applications 

processed even quicker! 
 

 

NextGenID (NGID) is our preferred ID verification method because it’s a quick and simple 

way for your client to electronically verify their identity. 
   

 

  

Since we launched NGID we’ve consistently seen that applications submitted via 

NGID are processed faster. This is because NGID simplifies the verification 

process for you and your client which means that the majority of applications have 

all the information we need, resulting in a smoother application experience for you 

and your client. 
   

You can read our Broker Help Centre article and watch our ‘How to’ video for more 

information on how NGID works. 

Give your support staff access to the Broker Portal so 

you can spend less time on administration  
 

 

Don’t forget to give your support staff access to the Broker Portal by following the 

instructions in this Help Centre article. Once your support staff have access to the Broker 

Portal, they’ll be able to track the status of in-flight applications, view the loan information 

for your existing clients, and more. This means that you can spend more time with your 

clients and working on your business. 
   

Application processing times and tips 
 

 

https://view.communications.macquarie.com/?qs=180cb211f8acf3cafb5f3ef97f759799a827c3cdc44430bb28c0398764101cb0b3c7df24e10066a7537536df2101da489b574f01586e39728ad707ec714481f6df629ea7550dbd34b23c462bba8ebed3c64ba2335b69a0b2
https://click.communications.macquarie.com/?qs=f362b302aa76875cf9aebb76be7dc2f621b88d79eb62355f5779804d3fad4ff57e0c701613e7dd205f7ce07ae8a436f88171e4b62a51a824
https://click.communications.macquarie.com/?qs=f362b302aa76875c9745adb004ae1a22a6403d4053648583eeeaa503cff7116fdb337b08a5e023bacd903a202195b5f267d1fe676a17a2a1
https://click.communications.macquarie.com/?qs=f362b302aa76875ce1520b29b0bf896e1091e04365e9e69f47d17ebbc169f2e8fde7da075e3bc702631d7c45a6162d87b34d85777de0fa6c
https://click.communications.macquarie.com/?qs=f362b302aa76875c39c89810dd8b894d9e6be6d5db7adea47210d837ec6c08e29c6ca3c5ae3ffb59867a520e19e1527f9ae44ec5fc16ed61


 

We understand how important quick and consistent processing times are to you and your 

clients, and this remains a priority for us. 

 

Our latest processing times as at Monday 4 March 2024 are below. Please note, these 

times are for fully packaged deals as per our application checklist. 
   

  Vetting – average time to pick up file      2 hours   

  Average time to credit assessment*     2 hours   
 

 

 

 

A reminder that the above times are the average time for an application 

to be assigned to a credit assessor. Once your application has been 

assigned to a credit assessor it takes them around two hours to review 

the application. So please allow up to four hours to receive an update 

from us.   

   

Digital resources to help you 
 

 

A reminder to use our digital resources below for the latest updates and information: 

• Broker Portal 

• Broker Help Centre 

• Broker resources page. 

You can also find out more about Macquarie Authenticator, our verification system that 

helps keep your clients’ accounts safe and secure. 
   

 

  

Never share your passwords or authentication passcodes with any third party. It’s 

important to stay up to date on the latest scams – visit 

macquarie.com.au/securityandscams to learn more. 
   

   

 

Important information | Privacy policy 

   

 

* The timeframe quoted above is an average time to assessment and some files may be assessed before 

or after this timeframe based on daily volumes. If you haven’t received a back channel message (BCM) 

within 24 hours of our advised timeframe, you can contact the broker support line on 1800 174 945. 

 

This information is provided by Macquarie Bank Limited Australian Credit Licence 237502 for the use of 

licensed and accredited brokers only. In no circumstances is it to be used by a potential client for the 

purposes of making a decision about a financial product or class of products. Please note that all of our 

calls at Macquarie are recorded. Our Privacy Policy covers how we handle your information. 

       

 
 

https://click.communications.macquarie.com/?qs=f362b302aa76875c3f94f8521b13f371d22b2c12f031854dd2f16e4ac21e0b05a8d8149783e6649dc7c871893dcf7fbde0f6db867f280910
https://click.communications.macquarie.com/?qs=f362b302aa76875c534c564bb3e86250c1023600e942992235c19da4cab2497ccfa080919ac61a9e7e9e939093cda5c5d7953c94c7267e71
https://click.communications.macquarie.com/?qs=f362b302aa76875c9f8fff03dfe5326e9785181a9244543a74158f1e3d4f976a86663300b70b3a9079fe7c3d841f3e40d81b860c3e52059c
https://click.communications.macquarie.com/?qs=f362b302aa76875c18f3d02972273ac662740633bf594ea168dca7a675dfe7445c1ed6329bf5c705bc73d3ff6371de2f7478717e0f5f759d
https://click.communications.macquarie.com/?qs=f362b302aa76875c27f37cccc532d1687ba918b6400ce4cdfd391be91942983439e018f8f586781b2b4abca23a42b87f6ecb58a1ba213cb6
https://click.communications.macquarie.com/?qs=f362b302aa76875c6da6afde4264798a609a23f6ba3e4053f1112260d81be09dd82b7ad664353ebcc54a9ff104e5caab2433e2bc21ec8fa7
https://click.communications.macquarie.com/?qs=f362b302aa76875cfcb85a9f04c00bd17b5d6b4c4868c61285e93ff6cc5e805dd54807cea1c5bd27769f8e3fd9289637b8ee1068d23c213c
https://click.communications.macquarie.com/?qs=f362b302aa76875c407951f8af15e5346855c1b9ec672ab98816cd123b0cdffff9d8d1b039592f6750fcdd20c0c887400a48888b86d80f73

