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Broker update

Your one stop shop for broker updates.

Hi,

At St.George, we’re constantly looking for ways to help you and your clients,
including keeping you up to date with the latest information regarding:

e Updated Acknowledgment, Confirmation and Consents Form.
e Changes in ApplyOnline.

Updated Acknowledgment, Confirmation and Consents Form

We have updated our Acknowledgement, Confirmation and Consents form which
is dated 0224. Please refer to the ResourcesHub section on BrokerHub for the
latest copy. Please ensure you update any versions you have saved locally.

Changes in ApplyOnline

Firstly, we’ve removed any fields and options no longer required.

You'll also notice that we've made some updates to include the below new fields
which will allow you to better capture customer information and enable fast
assessment.

1. New ‘Family Employee’ field to indicate if the applicantis an employee of a
family business.

2. Where a customer is residing in their partner’s (non-applicant) owner
occupied property post-settlement, you can now select ‘Partner OOC
Property’ as a post-settlement housing situation.

3. Legal and Accounting has been added to the list of industries eligible for
one of our specialised policies.

4. ‘Contract’ employment basis added to employment details.


https://click.mc.stgeorge.com.au/?qs=3883bf781c6511c7134992be4337424d8179e77c2d0c559ff723d21a88491778acd63147e172b7d5e513929ddc1f1478c8dd23e2323bcb13
https://click.mc.stgeorge.com.au/?qs=3883bf781c6511c7434d8df423748da51e66093b0da096c28a476d94605107b7ddfa0d800018d378ef17ca30d75b9764d258ada1b3c0a2d0
https://view.mc.stgeorge.com.au/?qs=7b25cc68d25a028d8ed244964ae674631e8d7d86af6dd5ad661282666aaf9f38fafbbe2b31d4fee449d2bc38f0f7fcc481b8fce1b74b4728426236c06423e9a3e50daebaa0f20fa0730fa822bd3393b22241cf2269ba264b
https://click.mc.stgeorge.com.au/?qs=3883bf781c6511c7f566a2664e2e43c241e5d49b06a021547a60ccf84d424ab0096992daa85b0f56498d4bcb59c7d698777fc4d7cd7763df
https://click.mc.stgeorge.com.au/?qs=3883bf781c6511c791e0c1073e87c8e9ec2a144a7ce28afbe5913180d555ef3251b275f414cfb26d5f424e32ba1deb53eba88e41af9de7b7

5. New income types have been added, namely Fully Maintained Company
car, Car Allowance, Director Fees, Child Support, Stipend Income,
Government Support (Age Pension, Dept of Veterans’ Affairs, Disability
Pension).

6. You can now select whether an income entered is taxed or un-taxed.

7. We've updated our list of liability types to include:

o Business Loan
o Buy Now Pay Later
o Commercial Bill
o Contingent Liability

8. We have updated our reasons, where rental expenses entered is less than
$0. A reason must be selected if entered rent is less than $650.00 per
month.

The BrokerHub Pricing Tool is
totally roarsome

To experience the enhanced BrokerHub
Pricing Tool yourself and to view the
how-to videos, simply log in to
BrokerHub today.

Learn more

You've got questions? We've got time to talk.

o stgeorge.com.au/brokers

e Call 1300 137 532

Thanks,

Your St.George team
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st.george sikining

St.George acknowledges the traditional owners as the custodians of this land, recognising
their connection to land, waters and community. We pay our respects to Australia’s First
Peoples, and to their Elders past and present.

Accessibility support: At any time, you can inform us how you would prefer to be contacted. If you
are deaf and/or find it hard hearing or speaking with people who use a phone, you can reach us
through the National Relay Service (NRS). To use the NRS, you can register

here: https://www.infrastructure.gov.au/media-communications-arts/phone/services-people-
disability/accesshub/national-relay-service

Visit St.George Access and Inclusion for further information on our accessible products and services
for people with disability.

Things you should know:

Conditions, credit criteria, fees and charges apply. Based on St.George Bank’s credit criteria,
residential lending is not available for Non-Australian resident borrowers. More information available
at stgeorge.com.au/brokers.

This communication is intended for the recipient only and is not for distribution to your customers or
any member of the general public. The information contained in the email is current as at Wednesday
28 February 2024. For more information on any of the promotions, products or services mentioned in
this email, please contact your local Business Development or Lending Manager. This email is to be
used as general information only and should not be considered a comprehensive statement on any
matter and should not be relied upon as such. This email has been prepared without taking into
account any individual objectives, financial situation or needs.

St.George Secure security advice: St.George will never send you a link that directly opens our sign
in page, or any links requesting your personal or financial information. Always type stgeorge.com.au
into your browser or use the St.George mobile banking app to securely access your banking. For
more information visit stgeorge.com.au/hoaxemails. Before accessing emails or the Internet, always
ensure your computer has up-to-date security software. Find tips to protect yourself and avoid scams
and viruses at stgeorge.com.au/security.

St.George sent this message to Connective Lender Services Pty Ltd at product@connective.com.au,
these details are shown in order to provide guidance on the true sender of this email.

This is a service message sent by St.George for the purpose of communicating factual information
relating to our products or services. An unsubscribe option is not available due to the nature of this
message.

If any of the information related to (or provided by) the Westpac Group that you rely on is printed,
downloaded or stored in any manner on your systems, files or otherwise, please ensure that you
update your systems and files with the most up-to-date information provided by us and rely only on
such updated information.

© St.George Bank — A Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and

Australian credit licence 233714. The Westpac Group, 275 Kent Street, Sydney, NSW 2000,
AUSTRALIA

Privacy
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