
 
    

 

 

   

 

     

 

 

Your weekly home loan broker 
update 
   

    

 

 

Dear Valued Client,  
 
In this week’s update we’ve shared some information about: 

• our latest application processing times 

• NextGenID, which is our preferred verification method 

• our new serviceability calculator, which includes the latest household expenditure 

measures 

• our digital resources, which are designed to help you. 

Application processing times and tips 
 

 

We understand how important quick and consistent processing times are to you and your 
clients, and this remains a priority for us. 
 
Our latest processing times as at Monday 12 February 2024 are below. Please note, 
these times are for fully packaged deals as per our application checklist. 
   

  Vetting – average time to pick up file      2 hours   

  Average time to credit assessment*     2 hours   
 

  

 

A reminder that the above times are the average time for an application 
to be assigned to a credit assessor. Once your application has been 
assigned to a credit assessor it takes them around two hours to review 
the application. So please allow up to four hours to receive an update 
from us.  
   

https://click.communications.macquarie.com/?qs=da49db5eff9ac1f4937b971288d10d56c4401c278dbd078d4b95913015958adc59766e88ccfc8a13561a6f0dda231f17309999d119d7961d


  

 

For any queries relating to the issue or return of documents and for any 
settlement queries, please contact our solicitors. You can check the 
formal approval letter for the solicitor’s contact details.   

 

  

Have you verified your clients via NextGenID yet?  
 

 

NextGenID (in ApplyOnline) is our preferred ID verification method because it’s a more 
secure and efficient way to verify your clients. 
 
We encourage you to: 

• Start using NextGenID to verify your clients. 

• If your client can’t complete their ID verification digitally and an in-person interview 

is being held, use our updated Home loans ID form. 

• If you’ve saved a copy of this form previously, please delete it and refer to our 

website for the latest copy of the form. 

A reminder that from Monday 18 March 2024 we’ll only accept the 
updated  Home loans ID form if NextGenID can't be used (i.e. if your client can’t complete 
their verification digitally). 
 
Here are some resources to help you start using NextGenID: 

• Read our Broker Help Centre article 

• Watch our ‘How to’ video. 
   

Start using our new serviceability calculator 
 

 

We’re updating our servicing calculator this Thursday 15 February 2024 to include the 
latest household expenditure measures (HEM). 
 
You can download the new serviceability calculator by clicking the button below: 
   

Download the calculator  

   

 

  

Applications in progress 
 
As we transition to the new calculator, there will be a two-week grace period. This means 
that: 

• Any applications submitted prior to 5:00pm (Sydney time) Monday 

29 February 2024 are valid using the current (August 2023) version of the 

servicing calculator. 

• Any applications submitted on or after 5:00pm (Sydney time) Monday 

29 February 2024 must use the February 2024 version of the servicing calculator 

(linked above). 

https://click.communications.macquarie.com/?qs=da49db5eff9ac1f4f580a653e7f6006a9fbd2438c15f63b5d10123820f7c1cdedda5d49292a71e4d23de08ce0540422360896cb0b55b1118
https://click.communications.macquarie.com/?qs=da49db5eff9ac1f4a06d9502a070afa9e3d6178e5e46f6251200d99c4aed679e711ecce85a5c6af04d5327e920889bfdfcf18a70cb2b4b87
https://click.communications.macquarie.com/?qs=da49db5eff9ac1f433f624db921089894fed2536ec81a07033c1af817b864bbde5f6d3dcbcdbd7947175559809ec88d11ac2fea8403798e4
https://click.communications.macquarie.com/?qs=da49db5eff9ac1f4d2cad3d89b65e1f25aad783178cd5a42cb8fca01dec6618f745be719a5a459064a0978f198c47e56509cab483b3d4c32
https://click.communications.macquarie.com/?qs=ec60ce36a2d1e770b3a5110bf013a3dfb3d511d711f78eb0c2dc93e8104c2b6fc7bd951345efe506af0e7e4aa5d7cb17c35978b204cbaf94


 

For more information, you can read our credit guidelines. 

Digital resources to help you 
 

 

A reminder to use our digital resources below for the latest updates and information: 

• Broker Portal 

• Broker Help Centre 

• Broker resources page. 

You can also find out more about Macquarie Authenticator, our verification system that 
helps keep your clients’ accounts safe and secure. 
   

   

Never share your passwords or authentication passcodes with any third party. It’s 
important to stay up to date on the latest scams – 
visit macquarie.com.au/securityandscams to learn more. 

   

   

 

Important information | Privacy policy 

   

 

* The timeframe quoted above is an average time to assessment and some files may be assessed before 
or after this timeframe based on daily volumes. If you haven’t received a back channel message (BCM) 
within 24 hours of our advised timeframe, you can contact the broker support line on 1800 174 945. 

 
This information is provided by Macquarie Bank Limited Australian Credit Licence 237502 for the use of 
licensed and accredited brokers only. In no circumstances is it to be used by a potential client for the 
purposes of making a decision about a financial product or class of products. Please note that all of our 

calls at Macquarie are recorded. Our Privacy Policy covers how we handle your information. 

       

 

https://click.communications.macquarie.com/?qs=ec60ce36a2d1e77084d165d639fc959c8d074d4d440974fdcee420481cfbc83d49befb3cd9784be46e992690d5a5bec3ce0490c46c85e83b
https://click.communications.macquarie.com/?qs=ec60ce36a2d1e7707aee5e94eb636773c79a74d6f546a03ce3ba9f55baf2d04e5f1574fff96af438b030f0c63e7d1183f458683dd4becf2a
https://click.communications.macquarie.com/?qs=ec60ce36a2d1e770e7ff5462dabc1db20c5229dc520da000c5278c9f34e10ab42bc23a61a8b7634b57d2ff542cb320b98a506027b2030881
https://click.communications.macquarie.com/?qs=ec60ce36a2d1e77078f50c80c5c5b151f4e759d51f94204520f0cb46b5c0308cae5221a374bd2ff210ebd3835852964c2f6948315be16396
https://click.communications.macquarie.com/?qs=ec60ce36a2d1e7709f6c387aad197e2f63707062b3f1ef406d6eb4d62f64c0dfc696bd93e336bef40670adbf13d5ff697f4ce5b6c8a5503e
https://click.communications.macquarie.com/?qs=ec60ce36a2d1e770fe256de12c2e350aa43b08c1e42c14fca03217687a42cc236ee937067d0e57d13917e821a8fdc1f40193ea2adb002089
https://click.communications.macquarie.com/?qs=ec60ce36a2d1e770d3bc1765e2d1909a69cbdc02bb3d95b93b8fe408de036fd14f6307dc4583c36b2427386f13216122d6b1760d972eacf5
https://click.communications.macquarie.com/?qs=ec60ce36a2d1e770c23ca41d3cda7883c9b8ee4b6ba6d3f71adeeab7667e249fbc99ca11da5ad800f18b44d19746ecc5b0fe1049370f9fb4

