
 

 

   

 

     

 

 

Your weekly home loan broker 
update 
   

    

 

 

Hi,  
 
In this week’s update we’ve shared some information about: 

• First home buyers and things to consider when making an application. 

• Our latest application processing times. 

• Our digital resources, which are designed to help you. 

Helping you with first home buyer applications 
 

 

Find the information you need on our Broker Help Centre 
 
Data quality is essential for a fast approval and first home buyer applications can have 
additional steps to consider. Our Broker Help Centre has all our first home buyer 
information in one place so you can view the information you need in less clicks. View the 
article below to learn more about the application process, including how to phase with a 
first homeowner grant. 
   

View the article  

   

 

  

 

Helping you identify if your client is a first home buyer 
 
Your client could still be considered a first home buyer even if they don’t qualify for a first 
homeowners grant or scheme. Your client is considered a first home buyer if: 

https://click.communications.macquarie.com/?qs=068047a3e2cbb4a84ca6078ee210011dd5062e9acb693291db9cf7c1757c7d1032a7172620dbca60253876b8c50dbb0d1366aa72f55e1996
https://click.communications.macquarie.com/?qs=068047a3e2cbb4a8668bc5afe37b5309939599a660c92972942f6fc45344084995ba498ac023076515bfd80b28d41b476424defdad4d67d5


• they’re purchasing a property to live in or to rent out (i.e. owner-occupied or 

investment purposes), and 

• it’s their first residential property in Australia, regardless of any property 

ownership in other countries, and 

• it’s their first residential property purchase, regardless of if they have previously 

purchased vacant land or commercial property. 
   

Application processing times and tips 
 

 

We understand how important quick and consistent processing times are to you and your 
clients, and this remains a priority for us. 
 
Our latest processing times as at Monday 19 February 2024 are below. Please note, 
these times are for fully packaged deals as per our application checklist. 
   

  Vetting – average time to pick up file      2 hours   

  Average time to credit assessment*     2 hours   
 

  

 

A reminder that the above times are the average time for an application 
to be assigned to a credit assessor. Once your application has been 
assigned to a credit assessor it takes them around two hours to review 
the application. So please allow up to four hours to receive an update 
from us.  
   

  

 

For any queries relating to the issue or return of documents and for any 
settlement queries, please contact our solicitors. You can check the 
formal approval letter for the solicitor’s contact details.   

 

  

Digital resources to help you 
 

 

A reminder to use our digital resources below for the latest updates and information: 

• Broker Portal 

• Broker Help Centre 

• Broker resources page. 

You can also find out more about Macquarie Authenticator, our verification system that 
helps keep your clients’ accounts safe and secure. 
   

https://click.communications.macquarie.com/?qs=068047a3e2cbb4a823e0caf199ec350c2a540fb0eabeb67565cc05ad1b5bbe22145de212b6bc4dfd0f3e4b4c1044732f69c27d58a9fd1bb0
https://click.communications.macquarie.com/?qs=068047a3e2cbb4a89cb46d5f717398d3eb630273929f9344fb6993bdfad73009ba0d0c4ef4250f92ae3b83a52e4e86bdbddc598b25b499fa
https://click.communications.macquarie.com/?qs=068047a3e2cbb4a8a56cc240df270ac91e9ebfaf2821bace521580eea98bbf462e9934aea3ec89d5dd62e141eabc526d69dce6c45f90c6df
https://click.communications.macquarie.com/?qs=806516f0a1661d56d57b50802c42d1c924f80cc874439c7d0c7de1ed930548e2908c50bb971e5fdb486ec9fd93e050455185f734254f5cc2
https://click.communications.macquarie.com/?qs=806516f0a1661d56eb601bfd120244dbb4154bc42a356cee1684422ae09c623fd21d8fafa4ee7cfc675a619ab955f4a839c6d19fe96695d6


 

   

Never share your passwords or authentication passcodes with any third party. It’s 
important to stay up to date on the latest scams – 
visit macquarie.com.au/securityandscams to learn more. 

   

   

 

Important information | Privacy policy 

   

 

* The timeframe quoted above is an average time to assessment and some files may be assessed before 
or after this timeframe based on daily volumes. If you haven’t received a back channel message (BCM) 
within 24 hours of our advised timeframe, you can contact the broker support line on 1800 174 945. 

 
This information is provided by Macquarie Bank Limited Australian Credit Licence 237502 for the use of 
licensed and accredited brokers only. In no circumstances is it to be used by a potential client for the 
purposes of making a decision about a financial product or class of products. Please note that all of our 

calls at Macquarie are recorded. Our Privacy Policy covers how we handle your information. 

       

 

https://click.communications.macquarie.com/?qs=806516f0a1661d56716c844966d4913e96f4ffb54750cca03f24da6200178e9863aed0adc65adb894a358b6d7a38c3fa12db200417f277fd
https://click.communications.macquarie.com/?qs=806516f0a1661d56cfb9925656e3df4a801cc05e6c51e355243847dcfdc11899b49270adc7c53e4405ec1f644108fa129b11e853f3a745ed
https://click.communications.macquarie.com/?qs=806516f0a1661d56e4d3f1021a33fad955dcabcd124f43425d487472e3ad40ae83dae7d4e610f9cbe3733eb5c4e0a2008f6c4abaebd90cd8

