
 

Email not displaying correctly?  View in browser 
 

 

 

Broker News 

Operational Update 

 

In this edition: 

• Valuation Enhancements  

• Equity Manager Account (EMA) Limit Cancellation Process Update  

• Certificate of Occupancy Requirements for Construction Loans (South 

Australia only) 

• Credit Card with a Home Loan Application  

• Lock Rate Reminder 

• Australian Broker 5-Star BDM survey is now live!  

  

 

 

Valuation Enhancements 

Changes have been made to the thresholds for the 

utilisation of automated valuations, please review the 

adjustments that have been made. 

Read more  
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Equity Manager Account (EMA) Limit 

Cancellation Process Update 

The EMA limit cancellation and account closure 

process will be changing from Monday 

19 February 2024. 

Read more  

 

  

  

 

 

Certificate of Occupancy Requirements for 

Construction Loans (South Australia only) 

Certificate of Occupancy requirements for 

Construction Loans in South Australia only. 

Read more  

 

  

  

 

 

Credit Card with a Home Loan Application 

Reminder: ANZ has introduced the ability for Retail 

customers to apply for a new ANZ Credit Card as 

part of a new ANZ Home Loan application. 

Read more  
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Lock Rate Reminder 

Reminder: Don’t forget to discuss the option of Lock 

Rate to your customers as part of your fixed rate 

conversations. 

Read more  

 

  

  

 

 

Australian Broker 5-Star BDM survey is now 

live! 

The 2024 Australian Broker 5-Star BDM Survey is 

now live! 

Read more  

 

 

Contact us 
  

 

  

Chat via Broker Portal 

It’s a quicker way to get answers 

Get started 
 

 

  

General enquiries 

1800 812 785 
 

 

  

Visit us online 

Broker Portal 
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