
  

 

 

  

Our Cash Out Policy has Improved 

  

We have reviewed our Home Loan Policy and have made some improvements which are 

now in effect.  Where the request meets certain criteria under our Cash Out policy we have 

increased the amount that can be obtained without the requirement for evidence of purpose 

or for the bank to control the release of funds from $100,000 to $500,000. 

 

What has changed? 

 

Cash Out Policy (HLP1.4.9) 

1. Where proceeds are being either fully or partially released directly to the Borrower 

(including line of credit facilities), regardless of the purpose, they are subject to the following 

requirements: 

• Full disclosure of what the loan proceeds are to be used for is mandatory and must 

be acceptable to Auswide Bank. 

• There has been a satisfactory repayment history for the past six (6) months. 

2. Where the 'cash out' amount is up to and including $500,000 we do not require 

physical evidence to support the request. 

 

3. Where the "cash out" exceeds $500,000 physical evidence is required, plus, Auswide is 

to control the release of funds in accordance to the specified conditioning of approval. 

 

4. Cash out applications are not acceptable when: 

• Any indication of fraud / financial hardship or financial abuse (inc. problem gambling) 

• Purpose of funds for extensive renovations which includes some form of structure 

change(s) to property which bank holds as security, or subject to council approval, 

or requires “As If Complete” valuation to support loan – (refer HLP1.4.5 Construction 

Limits) 

• The purpose of funds is for business purposes. 

Refinance of Property Policy (HLP1.4.3) 

Where the purpose is to refinance a loan to Auswide from another financial institution, in 

particular when the loan has advanced funds, we have updated our policy to provide 

clarification on how the advanced funds are viewed.  

 

The policy has been updated and now clearly states: 



 

•  Any redraw included in the borrower’s available limit with the existing lender can be 

included in the refinance and is not included as cash-out. 

Examples of Evidence 

Where the amount of cash out requested exceeds $500,000 examples of evidence required 

based on loan purpose can be found in our updated Credit Policy Guide V1.8 January 2024. 

The examples provided are a guide only.   

  

The updated Credit Policy Guide is now available to our accredited brokers from the 

Policy page on our Broker Website.  Brokers will need to Log In to the broker portal 

on our website to access the Policy Page. 

 

Require assistance? 

Contact your Broker Relationship Manager or our Broker Support Team if you 

require any assistance regarding these changes  
 

   
Please also include the following link to our policy on your 
platform:  https://www.auswidebrokers.com.au/policy/ 
Auswide Bank Ltd - Australian Financial Services & Australian Credit Licence: 239686 
  
This email may contain links or attachments of disclosure documents for financial products & services 

such as Financial Services Guides, Product Disclosure Statements or other disclosures of material 
changes to, or significant events which may affect the financial products & services we offer.   We are 
authorised to send you these disclosures electronically, however should you wish to opt out of receiving 

electronic communication of these financial services disclosure documents, you may contact us on 1300 
138 831 or email us at auswide@auswidebank.com.au, provide your client number or name and 

address, and advise us that you do not wish to receive such disclosures electronically in the future. If this 
email contains information about a product issued by Auswide Bank Ltd or by another product issuer 
with which we have an arrangement, you should carefully read the relevant product terms & conditions 

or disclosure statement before deciding if that product meets your financial  objectives, financial 
situation or needs. Unless specifically stated otherwise, any advice contained in this email is general 
advice only.  
The information contained in or attached to this email is confidential and may be legally privileged. It is intended for receipt only by the named 
addressee. If you are not the named addressee - disclosure, copying or distribution of this email or any of the information contained in or attached to it is 
prohibited. Please notify the sender immediately if you have received this communication in error and then delete the information. The views and 
opinions expressed in this email are those of the sender and do not necessarily reflect the views of Auswide Bank Ltd., except when the sender expressly 
and with authority states them to be so. We have taken reasonable steps to protect this email from viruses, however while all  care is taken, it is the 
recipient's responsibility to ensure that any attachments are scanned for viruses prior to use. 
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