
 

 

   

 

     

 

 

Your weekly home loan broker 
update 
   

    

 

 

Dear Valued Client,  
 
In this week’s update we’ve shared some information about: 

• our latest application processing times 

• some digital ID changes we’re making 

• changes to home loan rates 

• our digital resources, which are designed to help you.   

Application processing times and tips 
 

 

We understand how important quick and consistent processing times are to you and your 
clients, and this remains a priority for us. 
 
Our latest processing times as at Monday 29 January 2024 are below. Please note, 
these times are for fully packaged deals as per our application checklist. 
   

  Vetting – average time to pick up file      2 hours   

  Average time to credit assessment*     2 hours   
 

  

 

A reminder that the above times are the average time for an application 
to be assigned to a credit assessor. Once your application has been 
assigned to a credit assessor it takes them around two hours to review 
the application. So please allow up to four hours to receive an update 
from us.  
   

https://click.communications.macquarie.com/?qs=7de8d7c2147aa731c30ea04e6309b8e5f0bbb6126373b4ac0e393456653a45fb9cb8ef819e8dfcc50c5286f227db08d3e0e78b7d451ac1a3


  

 

For any queries relating to the issue or return of documents and for any 
settlement queries, please contact our solicitors. You can check the 
formal approval letter for the solicitor’s contact details.   

 

  

Identification changes - elevating our digital ID solution 
through NextGenID 
 

 

As you may know, you can now digitally ID your clients via NextGenID (in 
ApplyOnline). NextGenID is our preferred ID verification method because it’s more secure 
and efficient, enabling applications to reach our credit team for assessment more quickly. 
 
As NextGenID is our preferred verification method, we’re making the following changes: 
   

• From Monday 18 March 2024 the Home Loan ID Form can no longer be used for 

virtual interviews, as this was introduced as a temporary measure in response to 

COVID-19. 

• The updated Home Loan ID Form will be available on our website from 

this Wednesday 31 January 2024. Please note, this new form should only be 

used if your client can’t complete their ID verification digitally and an in-person 

interview is being held. 

NextGenID can also be used for in-person interviews. Simply complete the basic applicant 
details in ApplyOnline by providing your client’s full name and mobile number, to send 
them an ID request. When you meet, your client will have the SMS with their ID request, 
ready to start the process with you. 
 
In preparation for this change we encourage you to start verifying your clients through 
NextGenID as soon as possible. For more information, you can visit our Help Centre. 

Changes to home loan rates 
 

 

Reducing our fixed home loan rates 
 
A reminder that we’ve recently reduced our home loan fixed rates and you can view our 
fixed rate card here for more information. 
 
Variable rate changes 
 
We're pleased to let you know we're also reducing our variable home loan interest rates. 
These rates will be effective from tomorrow, Tuesday 30 January 2024. 
You can view our new rate card here. 
 
Applications in progress 
 
New rates will automatically be applied to all variable loans formally approved 
from Tuesday 30 January 2024. 
   

https://click.communications.macquarie.com/?qs=7de8d7c2147aa731683ac2dc01b17d8794f314cd8af33c263bcedb941a42c48979d427ad15c1d6d4ac271d62d8a8057f8fb2ed1a9836fd70
https://click.communications.macquarie.com/?qs=c1a3cc15c73b46e2be57447e953e371eeb855b92059aa0cb9a8ac9a279029849c5d1ddd7d1974ff6d252bad11046daf96020360797571640
https://click.communications.macquarie.com/?qs=c1a3cc15c73b46e29860f604042515d89fd0ec3994688015124d97eea35fdd017e5c98fade56f1523029e8b62eefb6f09074c283dd8ce29c


 

Digital resources to help you 
 

 

A reminder to use our digital resources below for the latest updates and information: 

• Broker Portal 

• Broker Help Centre 

• Broker resources page. 

You can also find out more about Macquarie Authenticator, our verification system that 
helps keep your clients’ accounts safe and secure. 
   

   

Never share your passwords or authentication passcodes with any third party. It’s 
important to stay up to date on the latest scams – 
visit macquarie.com.au/securityandscams to learn more. 

   

   

 

Important information | Privacy policy 

   

 

* The timeframe quoted above is an average time to assessment and some files may be assessed before 

or after this timeframe based on daily volumes. If you haven’t received a back channel message (BCM) 
within 24 hours of our advised timeframe, you can contact the broker support line on 1800 174 945. 
 
This information is provided by Macquarie Bank Limited Australian Credit Licence 237502 for the use of 

licensed and accredited brokers only. In no circumstances is it to be used by a potential client for the 
purposes of making a decision about a financial product or class of products. Please note that all of our 
calls at Macquarie are recorded. Our Privacy Policy covers how we handle your information. 

       

 

https://click.communications.macquarie.com/?qs=c1a3cc15c73b46e266d3eb4815e08647fd4256c67a910ef6567dc1fb8d2c605d494cafb33b95c723e3d762bc55ec05897eb073ff21f507f9
https://click.communications.macquarie.com/?qs=c1a3cc15c73b46e213c50536aea9f6fbfdc2b632683e2061f735451839a846011a43a5d06f4ebd7f6b0c2f085885459cb1573a06959f619a
https://click.communications.macquarie.com/?qs=c1a3cc15c73b46e2b58656362081a7a5036647fcae35e27dbecde6dd70bb9a50730b35bf00d622495cfba0459e5836c1b2e25256c1f5b2ff
https://click.communications.macquarie.com/?qs=c1a3cc15c73b46e278fd06c000924d53881348f522d9e60d522f159549098e119c25c00eb5d7ddcb475329f68d976ccdcc0b82ed93c27897
https://click.communications.macquarie.com/?qs=c1a3cc15c73b46e257700cb6eccf4a3ddd060677748b3a85d1b5c84626f7d7ff9adbe5479297e6615e46d6b6d97b7026ad26b9ec24645dca
https://click.communications.macquarie.com/?qs=c1a3cc15c73b46e2bbad3560330bf84d6b4697ab2d07598cda48e492783ec1290aba4ac348e6b0639e2f7b34a09d3c6403693c8079cb6b97
https://click.communications.macquarie.com/?qs=c1a3cc15c73b46e2d95548e1d1328a52da8903c532ed2c3228046ad2302995f1ad836720f3c769f9e26ef1c3ec608c30bc0e142ce74c9b5a

