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Submitting your loans in 2024 is easier than ever 

Happy New Year! 

With 2024 underway, here's an update on our SLAs and a reminder about the various improvements we 

introduced last year: 

• Improved SLAs: 3 days to decision. 

• Improved serviceability and credit policy (including 2% serviceability buffer and use of 90% 

residential rental income) 

• New eSign, NextGenID and NextGen Access Seeker tools added to ApplyOnline.  

• Increased maximum LVR for units and apartments. 

• Fewer supporting docs required, including council rates notice when refinancing (with the 

exception of Specialist Plus/Assist). 

To read more about the above improvements, please click here. 

Kind regards, 

    

  

  

 

Get in touch 

1300 787 898  

communications@resimac.com.au 
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