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Hi, 

 

We wish to remind you that your first Broker Update of 2024 with Managing 

Director for Mortgages and Head of Lending & Originations at Westpac Group is 

scheduled to start, soon. 
 

 

  

Your Broker Update. 
 

Join us today, Wednesday 17 January 11:00am – 12:00pm (AEDT) to find out 

about some exciting changes to expect early in 2024, how the changes will 

improve the way we do business together and what it means for your clients, 

including: 

1. Updates to our Settlements Model. 

2. Enhancements to our BrokerHub Pricing Tool. 

3. Updates to our Broker Serviceability Tool/Calculator. 

We’ll also be joined by Head of Product & Servicing and Executive Manager 

Pricing & Performance at Westpac Group for a live Q&A session. 

 

MFAA and FBAA points will be allocated and provided at the end of the session. 

  

How to register and access the event. 

• To register for the session, click on the following link on your computer or 

mobile device: Westpac Group – 2024 Broker Update. 

• You will need to provide your first name, last name, and email address. 

• Once you have registered, your personalised password and link to the 

briefing will be emailed to you from 

‘Westpac View’ (events@westpacview.com.au). 

https://click.mc.bankofmelbourne.com.au/?qs=0cecf34249db4436e6c3882170752caa435cdf53dd05cebdc71d7cc3f017218cf23e3a412d01ea41afc321a8b00208a3a6ed085c1df4ca8e
https://view.mc.bankofmelbourne.com.au/?qs=f728d190d1b63eab651926285080f0269c9cefdef489f6cf6ea19b45c66fe6eaae2f8e0dea2deceda5737d5681fdcdec8634f6a01d816ecf178c243cbf0b6403ca497e520d89f10199b2f7fe5f8dd359
https://click.mc.bankofmelbourne.com.au/?qs=0cecf34249db443646f004414b06e8f169665b9b744fb649bbca1be64f346c392f3ccf2ddc84f52f5dbe8841ad3100156c36ce34a4adb556
mailto:events@westpacview.com.au?subject=
mailto:events@westpacview.com.au?subject=
https://click.mc.bankofmelbourne.com.au/?qs=0cecf34249db44363e893c6d7d3b38b1ec1674c8a106c126572f4582e7164883484dcf43a402b583c058bf218a7996a5e0c3f2621edc8fa3
https://click.mc.bankofmelbourne.com.au/?qs=0cecf34249db44364bf91f72ddecca88b030b26d9cedfaa5664ce61a3780d65f41bf38b4b7dc45b474907d3f508f30c6a581c1429ffb2e4a


• Please do not delete the Westpac View email as you will need to refer 

to the link and your password closer to the event time. 

 

 

 

 
Live Q&A. 
 

You can submit your questions prior or during the session via 

vevox.app using the below 3 steps: 

1. Open vevox.app (or https://www.vevox.com/) on your 

computer or mobile device. 

2. Enter the event code: 150-547-118. 

3. Submit your question – you can submit these questions 

ahead of the event. 

   

 

  
 

 

You've got questions? We've got time to talk. 

 

Call the Mortgage Central Hotline 

 1300 137 532 Mon-Fri 8:30am - 7pm AEST 

 

Visit bankofmelbourne.com.au/brokers 

  

 

We appreciate you choosing us. 

 

Your Bank of Melbourne team 
 

 

  
 

  

 

 

Bank of Melbourne acknowledges the traditional owners as the custodians of this land, 

recognising their connection to land, waters and community. We pay our respects to 
Australia's First Peoples, and to their elders, past, present and future.  
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Accessibility support: At any time, you can inform us how you would prefer to be contacted. If you 
are deaf and/or find it hard hearing or speaking with people who use a phone, you can reach us 
through the National Relay Service (NRS). To use the NRS, you can register 

here: https://www.infrastructure.gov.au/media-communications-arts/phone/services-people-
disability/accesshub/national-relay-service 
 
Visit Bank of Melbourne Access and Inclusion for further information on our accessible products and 

services for people with disability. 
 
Things you should know: 

 
Conditions, credit criteria, fees and charges apply. Based on Bank of Melbourne’s credit criteria, 
residential lending is not available for non-Australian resident borrowers. More information available at 

bankofmelbourne.com.au/brokers. 
 
This communication is intended for the recipient only and is not for distribution to your customers or 
any member of the general public. The information contained in the email is current as at Wednesday 

17 January 2024. For more information on any of the promotions, products or services mentioned in 
this email, please contact your local Business Development or Lending Manager. This email is to be 
used as general information only and should not be considered a comprehensive statement on any 

matter and should not be relied upon as such. This email has been prepared without taking into 
account any individual objectives, financial situation or needs. 
  

Bank of Melbourne Secure Security advice: Bank of Melbourne will never send you a link that directly 
opens our sign in page, or any links requesting your personal or financial information. Always 
type bankofmelbourne.com.au into your browser or use the Bank of Melbourne mobile banking app to 

securely access your banking. For more information visit bankofmelbourne.com.au/hoaxemails . 
Before accessing emails or the Internet, always ensure your computer has up-to-date security 
software. Find tips to protect yourself and avoid scams and viruses 
at bankofmelbourne.com.au/security. 

 
Bank of Melbourne sent this message to Connective Lender Services Pty Ltd at 
product@connective.com.au, these details are shown in order to provide guidance to the true 

recipient of this email. 
 
This is a service message sent by Bank of Melbourne for the purpose of communicating factual 
information relating to our products or services. An unsubscribe option is not available due to the 

nature of this message. 
 
If any of the information related to (or provided by) the Westpac Group that you rely on is prin ted, 

downloaded or stored in any manner on your systems, files or otherwise, please ensure that you 
update your systems and files with the most up-to-date information provided by us and rely only on 
such updated information. 
 

© Bank of Melbourne - A Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and 
Australian credit licence 233714. The Westpac Group, 275 Kent Street, Sydney, NSW 2000, 
AUSTRALIA 
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