
Credit Hotline, ACC form, Self-Employed Workshop and Code of Conduct. 
 

 

 

 

 

  St.George will never send you a link directly to our sign in page, or request your personal of financial information. 

Always type stgeorge.com.au into your browser or use the St.George mobile banking app to securely sign in. More 

info visit stgeorge.com.au/hoaxemails View online 
 

 

 

  

For the latest rates, offers and 

access to your BrokerHub. 
 

 

 

 

  

Hi, 

 

We want to keep you up to date with some recent changes and share a few 

helpful reminders ahead of the holiday period. 
 

 

  
 

 

Your latest must-knows 
 

  

Credit Hotline support 
 

Our Credit Hotline will be unavailable from Wednesday 27 December 

2023 to Friday 12 January 2024, inclusive. 

 

You can access our Credit Policy via BrokerHub. 
 

 

  
 

 

Updates and reminders 
 

  

Updated Acknowledgements, Confirmation & Consents (ACC) form 

https://click.mc.stgeorge.com.au/?qs=a8aebc5afbdb1643631c6d57ac35437a3a7074f0f48a8cb188ebded4b5c359f682d2828a441ab925a5f5f3d586a6d8f5e8412f9cd053f4c7
https://click.mc.stgeorge.com.au/?qs=a8aebc5afbdb164336e6ed13e4369f58c3ec3cb3680c749f8915014d73e923767b7e0740ef13c128f74c6419671422ddbac874367c028f6e
https://view.mc.stgeorge.com.au/?qs=23d6eda99b5d5a1ec91e322d362d0ab3984371b38516552cc555e111b28b34d8bfcaccd1713e01e07a00bb13ae7d8352ddd3b4936cb894f345ce48a56be7754677c20d3be7564c3bff491d2525b3cb63a602ae4374d2206c
https://click.mc.stgeorge.com.au/?qs=a8aebc5afbdb1643e83d22579a7fcadc8c066b1a9abba21a0a956d9e6bb42e8d4d665790f0c44616792769377ae16261dc5cde2becdcd792
https://click.mc.stgeorge.com.au/?qs=a8aebc5afbdb164304101a7e2801e4e5893c6127a16fed36f7d3f4c5b1007d6b7b4d83964251e107d25f1ef2c0e92d2ec2df9d08744f35a9
https://click.mc.stgeorge.com.au/?qs=a8aebc5afbdb16430064018d5c7acd15289c02c543a0e6e7384259a13bc224e94e25c6d0ba5a56edd25042e08a47430abc412bd8d57fab65


 

A reminder to always refer to BrokerHub and ApplyOnline for the latest version of 

our ACC form. 

 

The current version is dated November 2023. 
 

 

How to watch (or re-watch) our Self-Employed Broker 

Workshop 

Did you attend our recent Self-Employed Broker Workshop? If not, we’ve 

got your back! 

 

You can watch a recording of the session, including the FAQ Panel via 

BrokerHub. Simply search ‘Self-Employed Workshop’. 

 

We look forward to seeing you at our next Broker Workshop in the new 

year. 
 

 

 

Our updated Broker Code of Conduct 
 

We’ve recently updated our Westpac Group (Westpac, St.George, Bank of 

Melbourne & BankSA) Broker Code of Conduct. You can access the latest version 

on our Broker website or on BrokerHub. 
 

 

  
 

 

You've got questions? We've got time to talk. 

 

stgeorge.com.au/brokers  

 

Call 1300 137 532 

  

 

Thanks, 

 

Your St.George team 
 

 

  
   

https://click.mc.stgeorge.com.au/?qs=a8aebc5afbdb1643e83d22579a7fcadc8c066b1a9abba21a0a956d9e6bb42e8d4d665790f0c44616792769377ae16261dc5cde2becdcd792
https://connective.crm6.dynamics.com/%7b638383541290000198%7d/webresources/msdyn_/RichTextEditorControl/Preview/browserPreviewFrame.html


 

 

St.George acknowledges the traditional owners as the custodians of this land, recognising 
their connection to land, waters and community. We pay our respects to Australia's First 
Peoples, and to their elders, past, present and future. 

  
 

 

Accessibility support: At any time, you can inform us how you would prefer to be contacted. If you 

are deaf and/or find it hard hearing or speaking with people who use a phone, you can reach us 
through the National Relay Service (NRS). To use the NRS, you can register 
here: https://www.infrastructure.gov.au/media-communications-arts/phone/services-people-

disability/accesshub/national-relay-service 
 
Visit St.George Access and Inclusion for further information on our accessible products and services 
for people with disability. 
  

Things you should know: 
 

Conditions, credit criteria, fees and charges apply. Based on St.George Bank’s credit criteria, 
residential lending is not available for Non-Australian resident borrowers. More information available 
at stgeorge.com.au/brokers. 

 
This communication is intended for the recipient only and is not for distribution to your customers or 
any member of the general public. The information contained in the email is current as at Thursday 21 

December 2023. For more information on any of the promotions, products or services mentioned in 
this email, please contact your local Business Development or Lending Manager. This email is to be 
used as general information only and should not be considered a comprehensive statement on any 
matter and should not be relied upon as such. This email has been prepared without taking into 

account any individual objectives, financial situation or needs. 
  

St.George Secure security advice: St.George will never send you a link that directly opens our sign 

in page, or any links requesting your personal or financial information. Always type stgeorge.com.au 
into your browser or use the St.George mobile banking app to securely access your banking . For 
more information visit stgeorge.com.au/hoaxemails. Before accessing emails or the Internet, always 

ensure your computer has up-to-date security software. Find tips to protect yourself and avoid scams 
and viruses at stgeorge.com.au/security. 
 
St.George sent this message to Connective Lender Services Pty Ltd at product@connective.com.au, 

these details are shown in order to provide guidance on the true sender of this email.  
 
This is a service message sent by St.George for the purpose of communicating factual information 

relating to our products or services. An unsubscribe option is not available due to the nature of this 
message. 
 

If any of the information related to (or provided by) the Westpac Group that you rely on is printed, 
downloaded or stored in any manner on your systems, files or otherwise, please ensure that you 
update your systems and files with the most up-to-date information provided by us and rely only on 
such updated information. 

 
© St.George Bank – A Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and 
Australian credit licence 233714. The Westpac Group, 275 Kent Street, Sydney, NSW 2000, 

AUSTRALIA 
 
Privacy 
  

 

  

 

https://click.mc.stgeorge.com.au/?qs=a8aebc5afbdb164332c09fb69b89d4133017552cb9739ba9606fb183b74ce5f2e3c568037ac5d9436d1acef64ef7e805013415b121d961d3
https://click.mc.stgeorge.com.au/?qs=a8aebc5afbdb164332c09fb69b89d4133017552cb9739ba9606fb183b74ce5f2e3c568037ac5d9436d1acef64ef7e805013415b121d961d3
https://click.mc.stgeorge.com.au/?qs=a8aebc5afbdb1643b58f25cca676e00205cb7160bb55ecdf7f25d0a849f8539a78217c2820708e9fe40b123a1bbc8ee09c9a6f90093e5f5d
https://click.mc.stgeorge.com.au/?qs=a8aebc5afbdb1643e83d22579a7fcadc8c066b1a9abba21a0a956d9e6bb42e8d4d665790f0c44616792769377ae16261dc5cde2becdcd792
https://click.mc.stgeorge.com.au/?qs=a8aebc5afbdb164336e6ed13e4369f58c3ec3cb3680c749f8915014d73e923767b7e0740ef13c128f74c6419671422ddbac874367c028f6e
https://click.mc.stgeorge.com.au/?qs=a8aebc5afbdb16438a7e13449bcea07965bd4fd49cfd042039749daef4685bfea62d88e164254ad4c1b0b3ca7f6c791fb945992f1112ae5b
https://click.mc.stgeorge.com.au/?qs=a8aebc5afbdb1643e83d22579a7fcadc8c066b1a9abba21a0a956d9e6bb42e8d4d665790f0c44616792769377ae16261dc5cde2becdcd792

