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Hi,  
 
In this week’s update we’ve shared information about: 

• changes to our home loan variable rates 

• support staff access to the Broker Portal, including what you need to do if you 

haven’t already given your support staff access 

• our latest application processing times 

• changes to construction loans 

• a reminder about our digital resources, which are designed to help you. 

Changes to home loan variable rates 
 

 

We’re increasing our variable home loan interest rates for new loans. These rates are 
effective from Wednesday 6 December 2023.  
 
Applications in progress 
 
Current variable rates will be applied to loans formally approved before close of 
business Tuesday 5 December 2023.  
 
New variable rates will automatically be applied to all loans formally approved on and 
from Wednesday 6 December 2023. 
   

Set your business up for success over the summer break 
 

 

https://view.communications.macquarie.com/?qs=9e57f058ec2b332807bf139a35477635df8e98509b3d1e6d15dd30592ea42851039567106b5f2cf3f1d59888276505bdff19c702136321df8ebdbe8047731cd019532af164ce4f571908c634bf23c2087b3dc09e544236f2


You asked us to make the Broker Portal available to support staff, and we’re pleased to 
have made it available to them! By giving your support staff access to the portal, they’ll be 
able to stay up to date on your clients’ applications and provide timely updates to you and 
your clients by accessing the latest information. 
 
What you need to do 
 
If you haven’t already given your support staff access, all you need to do is follow the 
instructions in this Help Centre article. 
   

Application processing times and tips 
 

 

We understand how important quick and consistent processing times are to you and your 
clients, and this remains a priority for us. 
 
Our latest processing times as at Monday 4 December 2023 are below. Please note, 
these times are for fully packaged deals as per our application checklist. 
   

  Vetting – average time to pick up file      2 hours   

  Average time to credit assessment*     2 hours   
 

  

 

A reminder that the above times are the average time for an application 
to be assigned to a credit assessor. Once your application has been 
assigned to a credit assessor it takes them around two hours to review 
the application. So please allow up to four hours to receive an update 
from us.  
   

  

 

For any queries relating to the issue or return of documents and for any 
settlement queries, please contact our solicitors. You can check the 
formal approval letter for the solicitor’s contact details.   

 

  

Changes to construction loans 
 

 

We are in the process of making changes to our maximum allowable LVR from 90% to 
80% for all construction loans. The Residential Home Loans Credit Guidelines will be 
updated in due course to reflect this. 
 
From Wednesday 13 December 2023, please do not submit any construction loan 
applications above 80% LVR. 
   

Digital resources to help you 
 

 

https://click.communications.macquarie.com/?qs=f4ddb6eaf4de7716f2a6f425a77aab834e467be2de0a0cbfd6d52d1049fa21d6f0f5cf57acfc8802ce5f428c413d17390fef2e285366ff06
https://click.communications.macquarie.com/?qs=f4ddb6eaf4de7716af1b3b43631e8a364b4640108fb90b6b606025ac4200eeaa8f5cdc499ce5d8c97bd3fe0f5ed9a3674d9b59d4cd1ba47b


 

A reminder to use our digital resources below for the latest updates and information: 

• Broker Portal 

• Broker Help Centre 

• Broker resources page. 

You can also find out more about Macquarie Authenticator, our verification system that 
helps keep your clients’ accounts safe and secure. 
   

   

Never share your passwords or authentication passcodes with any third party. It’s 
important to stay up to date on the latest scams – 
visit macquarie.com.au/securityandscams to learn more. 

   

   

 

Important information | Privacy policy 

   

 

*The timeframe quoted above is an average time to assessment and some files may be assessed before 

or after this timeframe based on daily volumes. If you haven’t received a back channel message (BCM) 
within 24 hours of our advised timeframe, you can contact the broker support line on 1800 174 945.  
  
This information is provided by Macquarie Bank Limited Australian Credit Licence 237502 for the use of 

licensed and accredited brokers only. In no circumstances is it to be used by a potential client for the 
purposes of making a decision about a financial product or class of products. Please note that all of our 
calls at Macquarie are recorded. Our Privacy Policy covers how we handle your information.  

     
 

 

https://click.communications.macquarie.com/?qs=f4ddb6eaf4de77164048a6fe3e2f230c5f2f74a9157a990d3be64e6372990c610f4dd7a1206c3ba2f5b8036811b701445f559b7b4d0f1fac
https://click.communications.macquarie.com/?qs=3a7ec97d6bc72063140d68f86e6897d3f19146c79f590bc0043ce9b9983c39d8ab8aeaed16579333943ceaca18129cdcfbca6ea05a379c6e
https://click.communications.macquarie.com/?qs=3a7ec97d6bc720634bd80555006ef00a39e6216f65dabe4f33d036605a5a63932bbf3436c7701edb3d6752ff3d658a72f9b119f81d4cd186
https://click.communications.macquarie.com/?qs=3a7ec97d6bc72063f82bedd46e5949970eafaea6cff3640a359cfae7a8a3e1fb8861f9e8c621ae41b3fa79e46ea4e3e019e4307c342105c9
https://click.communications.macquarie.com/?qs=3a7ec97d6bc72063876ec31272efaa13069ec1cfd782eda5682c7b9fd2ec6ad4a39bd319e7c89bc1c8ccaba78756209fe6b2bbcca949f824
https://click.communications.macquarie.com/?qs=3a7ec97d6bc720633a4dbbed724e7490fb215351ac6f939f8c08a28c53077b222b1ad4655faf4059c7cd83f112c58f5fdea7ef24ed3654de
https://click.communications.macquarie.com/?qs=3a7ec97d6bc72063e0e2e931696705b5ce6781f20e0cfdee454750300f02a4dd51d73630f177a1e0307620b3d1f9fdd0f8f6cc53403bb4e7

