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Holiday Season Trading 
 
Just a reminder of the below holiday trading: 
 
• From 20th December 2023 to 5th January 2024 (excluding public holidays and weekends), 

our processing teams will be operational, with reduced staffing and hours.  
• During this period, operating hours will be from 8am to 4pm (AEST). 
• Settlements will operate as normal till Friday 22nd December 2023. Any loans funded after 

will be processed 27th December 2023. 
 
Processing of applications during this time may be slower with our teams operate with 
reduced staffing.  
 
Our teams resume to full capacity 8th January 2024. 
 
Stay safe and enjoy the holiday season.  
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