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Your weekly home loan broker 
update 
   

    

 

Hi,  
 
In this week’s update, we’re pleased to share our latest processing times and a reminder 
about our digital resources, which are designed to help you. 

Application processing times and tips 
 

 

We understand how important quick and consistent processing times are to you and your 
clients, and this remains a priority for us. 
 
Our latest processing times as at Monday 20 November 2023 are below. Please note, 
these times are for fully packaged deals as per our application checklist. 
   

  Vetting – average time to pick up file      2 hours   

  Average time to credit assessment*     2 hours   
 

  

 

A reminder that the above times are the average time for an application 
to be assigned to a credit assessor. Once your application has been 
assigned to a credit assessor it takes them around two hours to review 
the application. So please allow up to four hours to receive an update 
from us.  
   

  

 

For any queries relating to the issue or return of documents and for any 
settlement queries, please contact our solicitors. You can check the 
formal approval letter for the solicitor’s contact details.   

 

  

https://view.communications.macquarie.com/?qs=a59827d818fc11203c76b9c6baa39167e8b71467dc71a863751196bc43cdf50358e3faefb83bf5329d4fc96be1e8d93ff72eafab76e322068d19939246fa268803938dab0881bb0ab6164b25a81d9c0bfafd4bae49122a9e
https://click.communications.macquarie.com/?qs=188140c93f79c6334576d06d39acb28dc0a62b9a3818cc59936b6c789974dc77b2e1bc22c6b4180f159dffc01b935a8f5ccee6d002fc45b7


 

Digital resources to help you 
 

 

A reminder to use our digital resources below for the latest updates and information: 

• Broker Portal 

• Broker Help Centre 

• Broker Resources page. 

You can also find out more about Macquarie Authenticator, our verification system that 
helps keep your clients’ accounts safe and secure. 
   

   

Never share your passwords or authentication passcodes with any third party. It’s 
important to stay up to date on the latest scams – 
visit macquarie.com.au/securityandscams to learn more. 

   

   

 

Important information | Privacy policy 

   

 

*The timeframe quoted above is an average time to assessment and some files may be assessed before 
or after this timeframe based on daily volumes. If you haven’t received a back channel message (BCM) 
within 24 hours of our advised timeframe, you can contact the broker support line on 1800 174 945. 

 
This information is provided by Macquarie Bank Limited Australian Credit Licence 237502 for the use of 
licensed and accredited brokers only. In no circumstances is it to be used by a potential client for the 
purposes of making a decision about a financial product or class of products. Please note that all of our 

calls at Macquarie are recorded. Our Privacy Policy covers how we handle your information. 

      

 

https://click.communications.macquarie.com/?qs=188140c93f79c633860b114490b4e536b6e7f61fcc271bcb68bb0bda47e839943b27b5ca9fe9a17d26782105d8295c8969e0569aa4388d85
https://click.communications.macquarie.com/?qs=188140c93f79c633e5001f6f91e49feb6c1d869d7c88b091c11e5fee63875f4e6facd9aa5c25e9dc821da24ab554888b24b6419c44a7a40c
https://click.communications.macquarie.com/?qs=188140c93f79c63340557efecc730d192e55f3138dbde077cf9242c7159c47072ee3666c68a9f56be48147c10f775445d6fc5cbc7a81d3ed
https://click.communications.macquarie.com/?qs=188140c93f79c6330feeb553d43c4ef812a9ee96c8d9447d052b1abc0301e0fbc0972a2483b2b6d853b98050a9cff3fd345f9ee71753e559
https://click.communications.macquarie.com/?qs=188140c93f79c633787a3c04fda140116d67f34537a95894e129c114f415729435025a44011f7548b1d40d5c4970c7296654d9f4ec7f083f
https://click.communications.macquarie.com/?qs=188140c93f79c63366235c01f3813d4b45b8daf1a2d5bd2799a58b659a7415f95c87434ad18ba9af8a2e4495f1d2a6950ee1d0dd6bb37b8b
https://click.communications.macquarie.com/?qs=188140c93f79c633f4129b4b523de2b4a9da24940692b84027b4ea28fadf9a3bb91af1abfd6f8ad622bea0d8f83dd50e53795d7f7e287f5f

