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Latitude – Optus Outage 

 
 
Good morning 
 
 
Due to the National Optus outage, we are currently experiencing connectivity issues which is 
impacting both our phone lines and assessment teams. We advise there may be delay in assessments 
and being able to contact our teams.  
 
We apologise for any inconvenience and will communicate further once this has been resolved.  
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Confidentiality Disclosure Statement: This email and any attachments may contain legally privileged, 
confidential information or copyright material of the sender or third party that is intended for the 

use of the intended recipient only. Any confidentiality or privilege is not waived or lost because this 
document has been sent by mistake. If you are not the intended recipient, you must not read, copy, 

distribute, disclose or use the contents of this email or any attachments without the consent of the 
sender or the relevant third party. If you have received this mail in error, please delete it from your 
system immediately and notify us and confirm the deletion by responding to the email address you 

received this from. Except as required by law, the sender does not represent or warrant that the 



integrity of this email has been maintained or that it is free from errors, viruses, interceptions or 
interference. Any personal information in this document must be handled in accordance with the 

privacy laws. Please see our Privacy Policy for information about our privacy practices in Australia by 
visiting https://www.latitudefinancial.com.au/privacy/ and in New Zealand by visiting 

https://www.gemfinance.co.nz/privacy/. 
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