
  

 

  

Key Contacts for Motor Loan Applications 

  

While the Broker Portal remains the primary space for you to manage your Motor Applications, we 
have listened to your feedback and understand some changes to an application cannot be made 
via the Broker Portal. 
  
We have introduced a new email address for Motor Loan 
Support, motorloanteam@latitudefinancial.com , which can be used in lieu of calling the Motor 
Team to: 
  
• Withdraw / close an application. 
• You need to make a change but it’s sitting with the assessment team for review, they can 

reallocate the application to you. 
• Update / make changes to fields in an application that can’t be edited in the Broker Portal. i.e.:  

• The purpose – i.e. Dealership Purchase to a Private Sale (please ensure you have 
removed any warranty or insurance details) 

• An error with the applicant’s email address 
  
As a reminder, Underwriters cannot assist with the below enquiries, please reach out to 
your Relationship Manager for: 
  
• Dealership advises they haven’t received the funds. 
• Assistance with the Broker Portal, lodging a quote or application.  
• Dealership requires a remittance advice. 
• Assistance with entering security details / PAYEE’s / Direct debit details.  
  
  

  
  
This email and contents are strictly confidential communication to and solely for the use of the recipient and may not be 
reproduced or circulated without Latitude Financial Services prior written consent. If you are not the intended recipient, you may 
not disclose or use this information in this document in any way. 
  
Credit provided Latitude Personal Finance Pty Ltd ABN 54 008 443 810 Australian Credit Licence Number 392163 and Latitude 
Automotive Financial Services ABN 80 004 187 419 Australian Credit Licence Number 392178 trading as Latitude Financial 
Services. 
  
  

  

 
Confidentiality Disclosure Statement: This email and any attachments may contain legally privileged, confidential information 

or copyright material of the sender or third party that is intended for the use of the intended recipient only. Any confidentiality or 

privilege is not waived or lost because this document has been sent by mistake. If you are not the intended recipient, you must 

not read, copy, distribute, disclose or use the contents of this email or any attachments without the consent of the sender or the 

relevant third party. If you have received this mail in error, please delete it from your system immediately and notify us and 

confirm the deletion by responding to the email address you received this from. Except as required by law, the sender does not 

represent or warrant that the integrity of this email has been maintained or that it is free from errors, viruses, interceptions or 

interference. Any personal information in this document must be handled in accordance with the privacy laws. Please see our 

Privacy Policy for information about our privacy practices in Australia by visiting https://www.latitudefinancial.com.au/privacy/ 

and in New Zealand by visiting https://www.gemfinance.co.nz/privacy/. 
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