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Our turnaround times as of Monday 2 October 2023* are: 
• Pick up & pre-assessment (file review) – 6 business days 
• More information required - 4 business days 
• Credit review/LMI - 2 business days 
• Post assessment (conditions returned) - 3 business days 

 

*Please note turnaround times change daily. 
 

 

 

Policy changes 

We would like to advise of the below policy updates effective Monday 2 

October 2023.  

 

https://view.edm.pnbank.com.au/?qs=d6931aa41f003df1c4f08b39a737efc33fab05a58b971fee0ff787f592cd1585dacfc0e12420dcdc4341b94a4eb8ecd21d06d004a0702b02f0236b7732524cc6fe13ff03735f43ab329eb3c594567845


1.    Capacity to Repay (NDI) RP 1.06 – Section 11  

 

Updated the multiplier used to calculate the monthly commitment for 

Mortgage Secured Lines of Credit to 0.98%.  

 

2.    Guarantees and Guarantors GP 1.14 

 

Updated definitions of vulnerable circumstances to align with COBCOP’s 

definitions and amended age of eldest applicant to 70 to match Age vs Term 

rules. 

 

3.    Eligible and Ineligible Borrowers GP 1.02 

 

Updated definitions of vulnerable circumstances to align with COBCOP’s 

definitions. 

 

Please note: Various cosmetic changes have been made throughout 

additional policy documents. 

 

For full details and the latest versions please visit our Broker Hub. Latest 

versions have also been provided to your aggregators. 

 

Reminder to register your attendance for our next BOOST session 

 

  

 

Wednesday 18 October 2023 
 

9:30am - 10:30am 

Register your attendance  

  

 

   

Rates and offers 
  

https://click.edm.pnbank.com.au/?qs=2dd4d93450d4dc9e4d1baffbec1a8ce43f5fd749d347f1406b4501274ea5ab73a615b95b3cde36b1266f1b0feda8141c2bddc8022dfb55c3


   

Should you require any further information please your BDM. 

 

Together, we are changing the way Brokers empower Australian borrowers. 
  

*This offer is strictly limited to a maximum of $300 cashback per customer for any new Eligible 

Insurance Policy purchased, including joint policies and is only available for P&N Bank customers who 

meet the following conditions. Offer applies to new Combined Home and Contents (‘Eligible Policy’) 

purchased through P&N Bank online, over the phone or in branch, between 4 June – 30 November 

2023, and starting in the same period. To be eligible for the offer the policy must be paid either in full, 

or at least one instalment for an Eligible Policy. Open to WA Residents 18+ and over. The primary 

policy holder must have an active P&N Bank transaction account at the time of cashback payment. 

The $300 cashback will be deposited into the customer’s P&N Bank transaction account within 6 

weeks of the policy commencement date. 

 

Police & Nurses Limited (P&N Bank) ABN 69 087 651 876 AFSL 240701 of 556 Wellington St Perth 

WA 6000 acts under its own AFSL and under an agreement with the issuer Insurance Australia Limited 

trading as CGU Insurance ABN 11000 016 722, AFSL 227681. Any advice provided is general advice 

only and does not take into account your individual objectives, financial situation or needs (“your 

personal circumstances”). Before using this advice to decide whether to purchase a product, you 

should consider your personal circumstances and the relevant the Product Disclosure Statement and 

Target Market Determinations from pnbank.com.au/insurance. 



    

 

https://click.edm.pnbank.com.au/?qs=04744721662901481ccf9eb462e3586cab748b3a0ae9acebf2d369e59ae9a7f44f8cdb9639e8132f577db0b4e16ab8a7d69a8143f2911efd

