
 

 

   

 

     

 

 

Your weekly home loan broker 
update 
   

    

 

 

Dear Connective,  
 
In this week’s update, we’re pleased to share our latest processing times and a reminder 
about our digital resources, which are designed to help you. 

Application processing times and tips 
 

 

We understand how important quick and consistent processing times are to you and your 
clients, and this remains a priority for us. 
 
Our latest processing times as at Monday 16 October 2023 are below. Please note, 
these times are for fully packaged deals as per our application checklist. 
   

  Vetting – average time to pick up file      2 hours   

  Average time to credit assessment      2 hours   
 

  

 

A reminder that the above times are the average time for an application 
to be assigned to a credit assessor. Once your application has been 
assigned to a credit assessor it takes them around two hours to review 
the application. So please allow up to four hours to receive an update 
from us.  
   

  

 

For any queries relating to the issue or return of documents and for any 
settlement queries, please contact our solicitors. You can check the 
formal approval letter for the solicitor’s contact details.   

 

  

Digital resources to help you 
 

 

https://click.communications.macquarie.com/?qs=574d59d812ea3d46a2d685b7d44b0a6cec104acf4bab2c05050bd08132e610b5b08f55524b96ea5cf31d8f808cdaba7b87de730737749405


 

A reminder to use our digital resources below for the latest updates and information: 

• Broker Portal 

• Broker Help Centre 

• Broker Resources page. 

You can also find out more about Macquarie Authenticator, our verification system that 
helps keep your clients’ accounts safe and secure. 
   

   

Never share your online banking passwords or authentication passcodes with any 
third party. It’s important to stay up to date on the latest scams – 
visit macquarie.com.au/securityandscams to learn more. 

   

   

 

Important information | Privacy policy 

   

 

The timeframe quoted above is an average time to assessment and some files may be assessed before 
or after this timeframe based on daily volumes. If you haven’t received a back channel message (BCM) 
within 24 hours of our advised timeframe, you can contact the broker support line on 1800 174 945. 

 
This information is provided by Macquarie Bank Limited Australian Credit Licence 237502 for the use of 
licensed and accredited brokers only. In no circumstances is it to be used by a potential client for the 
purposes of making a decision about a financial product or class of products. Please note that all of our 

calls at Macquarie are recorded. Our Privacy Policy covers how we handle your information. 

       

 

https://click.communications.macquarie.com/?qs=574d59d812ea3d46567a08d72fbc33c165ca71a45c28364b06b0c64ca7ee9df494ed82ab10e6d2527924df5d7e0346c551d33645c43341fb
https://click.communications.macquarie.com/?qs=4d1f81dccdc89fba05371a9d8d160dc2dba368771d5155f21a29cf256e4ebd7db0062830d7b47d260956248915588c63f0905e85f940e109
https://click.communications.macquarie.com/?qs=4d1f81dccdc89fba24ce9d233f192817b72dce3fda694727097f1a304bd50cf6dcb249e0a431e52464e0e746511a0886c67fd4e86ac7f9ac
https://click.communications.macquarie.com/?qs=4d1f81dccdc89fba26a38c68723a423bd60e0dd758eb3bf6f165f75356992c80c5ba1c1b59943433774ca6963d351af32e4a3651fdb61971
https://click.communications.macquarie.com/?qs=4d1f81dccdc89fba353363ef68a0d9c9de0ea46827c556070901f12b816875428593898c10050fadd3ad11b12c553ad450d3f5621e8d743a
https://click.communications.macquarie.com/?qs=4d1f81dccdc89fba3115720fcc34e7bb70e44903b5869cddcbd011faaca22b9ca112f25e822323eddb6f03c9ded73590b3aaf76adea7bb02
https://click.communications.macquarie.com/?qs=4d1f81dccdc89fbad28db32d6d421759f27c29c108cff71e5e753fb2f7ffe88d77c24b8a68b094e0b215d43692d570b6f573a429a3803eb4

