
Hi, 
   

  
Further to our advice earlier today regarding issues experienced when logging onto our Broker 

Portal, I can confirm that this server issue has now been resolved and brokers should be able to log 
into the Broker Portal section of our website normally. 
  

Should anyone continue to experience difficulties logging into the Broker Portal please contact 
Broker Support as it may be an unrelated matter. 
  

Thank you for your patience whilst we investigated the matter. 
  

Kind regards, 
  

  
Auswide Bank Ltd - Australian Financial Services & Australian Credit Licence: 239686 
  
 

 

 
This email may contain links or attachments of disclosure documents for financial products & services such as 
Financial Services Guides, Product Disclosure Statements or other disclosures of material changes to, or 
significant events which may affect the financial products & services we offer.  We are authorised to send you 
these disclosures electronically, however should you wish to opt out of receiving electronic communication of 
these financial services disclosure documents, you may contact us on 1300 138 831 or email us at 
auswide@auswidebank.com.au, provide your client number or name and address, and advise us that you do not 

wish to receive such disclosures electronically in the future. If this email contains information about a product 
issued by Auswide Bank Ltd or by another product issuer with which we have an arrangement, you should 
carefully read the relevant product terms & conditions or disclosure statement before deciding if that product 
meets your financial  objectives, financial situation or needs. Unless specifically stated otherwise, any advice 
contained in this email is general advice only. 
The information contained in or attached to this email is confidential and may be legally privileged. It is intended for rece ipt only by the named 
addressee. If you are not the named addressee - disclosure, copying or distribution of this email or any of the information contained in or attached 
to it is prohibited. Please notify the sender immediately if you have received this communication in error and then delete th e information. The 
views and opinions expressed in this email are those of the sender and do not necessarily reflect the views of Auswide Bank Ltd., except when the 
sender expressly and with authority states them to be so. We have taken reasonable steps to protect this email from viruses, however while all care 
is taken, it is the recipient's responsibility to ensure that any attachments are scanned for viruses prior to use. 
  
Auswide Bank Ltd. ABN 40 087652 060, Australian Credit & Financial Services Licence No 239686.  

 

 


