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Hi, 

 

We are currently experiencing issues with our phone lines which is impacting all 

inbound calls to our Broker Support, Broker Assessment and Contact Centre 

teams. We apologise for any inconvenience. Optus are working on this issue as 

a matter of priority.  

 

You can continue to communicate with us through our online Broker Support 

Chat, conveniently accessible on our Broker Hub at https://broker.pnbank.info 

 

 

  

  

Should you require any further information please contact me 

on aaron.dvaz@pnbank.com.au. 

 

Together, we are changing the way Brokers empower Australian borrowers. 
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