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Citi Brief:
Update on Move to NAB customer
communications
Important Information
Hi,

Following the acquisition of the Citi Consumer Business by NAB last year, Citi branded
customers will be migrating to the NAB Banking system early next year. Customers will
receive regular communications throughout the migration journey.

Your clients will begin receiving comprehensive communications about the changes
shortly.

What communications will Citi branded customers receive?

We notified you in August that customers who hold Citi branded Transaction and Savings
accounts, including customers who hold an Offset Savings account linked to their Citi
branded home loan account would begin to receive a communication called ‘Getting
Ready’.

Effective 31 October, all customers who hold a Citi branded home loan account will begin
to receive a “Getting Ready’ communication.

The call to action is to update contact details and marketing preferences to ensure they
are up to date. To assist you with supporting your clients, we have included the steps
below:

How to update your contact details:

o Log in to (or register for) Citi Online at citibank.com.au/signon

Goto 'Services', 'My Profile’, 'View/Update Details'

e Check your information is correct - importantly your
address, primary mobile number and email address

Request One-Time PIN via SMS to your mobile phone


https://click.notifications.citibank.com.au/?qs=d0f421a3d562b63ef2066429a17e579c947fb6d26fd29f7819f59ad000c05eb4b44f2afd5b06f2143fc92db4056c281674ccb8b7c5c78507

e Click 'Update Information'
e Review details to ensure correct and select'CONFIRM'
How to update your communication preferences (Consent to contact):

o Log in to (or register for) Citi Online at citibank.com.au/signon

e Goto 'Services'and select 'My Profile'

e Under 'Personal Information’ click ‘Consent to contact'
then 'EDIT' to update your preferences

o Request One-Time PIN via SMS to your mobile phone

© Click CONFIRM then 'DONE'

Customers can also contact us directly on 13 24 84.

Citi customers will be moved to a similar NAB product. While there will be some changes
to customers’ loans, the essential features will remain the same, including their loan

balance, interest rate and the amount of their repayments.

What’s next for customers?

Citi branded mortgage customers will start to receive a series of communications as we
move closer to migrating to the NAB banking system early next year. We have provided
an outline below to assist you.

——
CITl  Anotice of changes, including:

* An explanation of the changes

* Full details of the terms and conditions for customers updated account
as well as a guide to fees and charges.

Customers’ NAB branded account information, including:

* BSB and account number

* NAB ID to register for NAB Internet Banking


https://click.notifications.citibank.com.au/?qs=d0f421a3d562b63ef2066429a17e579c947fb6d26fd29f7819f59ad000c05eb4b44f2afd5b06f2143fc92db4056c281674ccb8b7c5c78507

* Guides on how to download the NAB app and set up NAB Internet
Banking

¢ Instructions on transferring regular and recurring payments -
customers receive a list of active direct debits set up on their account
S0 it's easier to make any necessary transfers.

A NAB debit card for each Citi branded account that currently has a Citi
branded debit card.

A notification ahead of the Citi branded account being moved to the NAB
branded account.

‘* Confirmation when the Citi branded account has been moved to the NAB
nab branded account, at which point:

e Customerswill not be able to access their Citi branded account on Citi
Online or Citi Mobile® App

* A closing Citi branded statement that will include all transactions up
until the date on when funds moved to the NAB branded accountwill be
accessible in NAB Internet Banking

* Previous Citi statements will also be available in NAB Internet Banking.
For more information, please visit our dedicated support page
citibank.com.au/nab-home-loans.

We will give customers notice before we move their loan to their NAB branded account.
Citi customers can continue to contact us via our regular customer service channels.

We will continue to keep you informed as we progress through the migration of the Citi
accounts to NAB via email and updates to the Citi Broker Portal, which will remain active
until after the migration is completed.

Please do not hesitate to contact us if you have any questions about this update.

Thank you for your ongoing support.


https://click.notifications.citibank.com.au/?qs=d0f421a3d562b63ed4780d239023f6e4466ffd318dbd90ae1634ded476e89510bb04738722ba92c79959e2973b96d6ecaa93c9aba4e52a6e

Regards,

Brent Spanhel

Senior Consultant, Strategic Partnerships & Enablement
Broker Distribution, Home Ownership

Personal Banking | National Australia Bank

National Australia Bank Limited (ABN 12 004 044 937, AFSL and Australian
Credit Licence 230686) (“NAB”) is the credit provider and issuer of Citi
branded financial and credit products. NAB has acquired the business
relating to these products from Citigroup Pty Limited (ABN 88 004 325 080,
AFSL and Australian Credit Licence 238098) (“Citi”) and has appointed Citi
to provide transitional services.

Our/us/we means NAB unless the context otherwise requires it.

“Citi”, “Citibank”, “Citigroup”, the Arc design and all similar trademarks and
derivations thereof are used temporarily under licence by NAB from
Citigroup Inc. and related group entities.
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Any advice contained in this email has been prepared without taking into account your objectives, financial situation or
needs. Before acting on any advice in this email, National Australia Bank Limited (NAB) recommends that you
consider whetheritis appropriate for your circumstances. If this email contains reference to any financial products,
NAB recommends you consider the Product Disclosure Statement (PDS) or other disclosure document available from
NAB, before making any decisions regarding any products.

If this email contains any promotional content that you do not wish to receive, please reply to the original sender and
write "Don't email promotional material" in the subject.



