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eSign availability in ApplyOnline 
 
 
We are pleased to advise that effective 23 October 2023, eSign will be available to brokers in ApplyOnline, using 
Heritage Bank’s preferred service provider DocuSign. 
 
Applications submitted prior to 23 October 2023 will still need to have print forms printed and executed manually. 
 
Applications submitted after 23 October 2023 will have print forms issued and executed via eSign. 
 
eSign for non-resident applications will be available in ApplyOnline the week commencing 20 November 2023. 
 
An eSign Quick Reference Guide is attached to assist Brokers. 
 
Also coming soon – DocuSign for loan offer documents.   
 
 
 
Regards 
 
Stewart Saunders 
Head of Broker Experience 
Heritage Bank 
M 0458 759 699 
E saunders.s@heritage.com.au 
brokers.heritage.com.au 
 
 

 

mailto:saunders.s@heritage.com.au


ApplyOnline 
eSign

eSign – Quick Reference Guide


	eSign - Quick Reference Guide.pdf
	Slide 1: ApplyOnline eSign


