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LATEST NEWS

Scheduled system maintenance

There will be scheduled system outages at the following times:

e Friday 22 September 8:00pm to 11:00pm AEST
e Sunday 24 September 12:00am to 1:00pm AEST
What this means for you

During the outage you'll still be able to submit applications via ApplyOnline, however you
won’t receive a credit decision or reference number until systems are restored. You can
continue using LoanApp during this time to capture data, but will be unable to submit loan
applications until systems are restored.

What this means for your customers

During the outage period customers will be unable to access StarNet to check their account
information or transfer funds.

There will be a banner on StarNet notifying customers of the outage.
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