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Hi, 

 

We’re getting in touch to update you on our processing times as at 

Monday 25 September 2023 for fully packaged deals as per our application checklist. 

  Vetting – average time to pick up file      2 hours   

  Average time to credit assessment      2 hours   
 

 

  

Never share your online banking passwords or authentication passcodes with any 

third party. It’s important to stay up to date on the latest scams – visit 

macquarie.com.au/securityandscams to learn more. 
   

   

 

Important information | Privacy policy 

   

 

The timeframe quoted above is an average time to assessment and some files may be assessed before 

or after this timeframe based on daily volumes. If you haven’t received a back channel message (BCM) 

https://view.communications.macquarie.com/?qs=90f17292fa46412d050c6b52430ac1d6e7b83b376ee798c5d28e4ebaa360bd770b06c773ca60c080169e79bbdf9885d99012cb791710f0a5ece4248aaf8ddbb7f713d338d28dee085889d6a5017b0a82de936139f08ea32c
https://click.communications.macquarie.com/?qs=3fd585ca305536f28d2e8cde8194109275d6b1bb8a815ede1587e5d764191a7f247dffd1d98815920bd4737bc5b9a764fa3103e14f9b1bea
https://click.communications.macquarie.com/?qs=3fd585ca305536f260bb3310a41a13fc6a6c7cd3e8b4765d132f0b08a77b846e81016d5d03b2adaf4481982bd11770d89abffdbe144c3d25
https://click.communications.macquarie.com/?qs=3fd585ca305536f2b4e85c3a4fecece2ef6d2faed13f7d85376c304ea11f2f9973eee416d4da6eb539e98d17444dd0120fbd7dd7a20659b4
https://click.communications.macquarie.com/?qs=3fd585ca305536f22fa40d5d5fb8211c0cdac49fc594bcf9170c3d84aca1f8d3cd06614a3cfaa9997e8688afb2c3a791a81b35d9c153b71f


 

within 24 hours of our advised timeframe, you can contact the broker support line on 1800 174 945. 

 

This information is provided by Macquarie Bank Limited Australian Credit Licence 237502 for the use of 

licensed and accredited brokers only. In no circumstances is it to be used by a potential client for the 

purposes of making a decision about a financial product or class of products. Please note that all of our 

calls at Macquarie are recorded. Our Privacy Policy covers how we handle your information. 

       

 

 


