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LATEST NEWS  

Removal of Progress Payment form 

We’re simplifying the construction process by removing the need for customers to complete a 

progress payment form when requesting a payment to their builder.  

 

What’s changing? 

 

For all progress payment requests submitted from Thursday 31 August, please send us the 

builder’s invoice, signed by all customers using a pen-to-paper wet signature only (electronic 

signatures cannot be accepted).  

 

Please also ensure the customer(s) authorise the payment by including the wording “please 

pay invoice”. This can be done by using one of the following two methods: 

1. Write on invoice: Ask the customer to write ‘please pay invoice’ on the actual 

invoice when they sign it 

 

or 

 

2. Email confirmation: Forward us an email trail between you and your customer 

which has the signed invoice attached and includes the words “please pay invoice”, 

typed by the customer within the body of the email. 

Please note: we will continue to accept the old progress payment form as authorisation for 

payments until Friday 15 September 2023.  

 

Customers using redraw to pay their builder  

 

If your customer needs to redraw funds from their construction loan to make their deposit 

payment, please ask them to complete and submit a redraw form.  

 



 

Once the redraw is approved and the customer receives the funds, they can then make the 

payment to the builder themselves. 

 

Keeping customers informed via SMS 

 

To keep customers informed throughout the process, we’ll now also send a confirmation SMS 

once we make a payment on their behalf. This will be a generic text message with no links, 

email addresses or phone numbers. 

 

Further support 

 

If you have any questions, please speak to your Connective Home Loans Essentials 

Business Development Manager. 

   

  

 

This is a conf idential email and only for the use of the intended recipient. Please do not forward or reproduce this email unless you 

have the prior consent of  Advantedge Financial Service.  
 
All applications are subject to normal credit approval criteria. Full terms, conditions and schedule of fees are set out in the relevant 
loan contracts. Fees, charges and government taxes may be payable. Fees and charges may be varied or introduced in the future. 

Important information  
Interest rates, fees and charges are subject to change.  Fees and charges apply to all Advantedge products. Refer to the Fees and 
Charges Booklet on your aggregator’s software for full details. Fees and charges are current and may be introduced or varied  in 
accordance with loan terms. 

Connective Home Loans EssentialsTM is funded by the Advantedge Residential Loan program. AFSH Nominees Pty Ltd (AFSH) ACN 143 
937 437 Australian Credit Licence 391192 is the program lender and Advantedge Financial Services Pty Ltd (Advantedge) ACN 130  012 
930 Australian Credit Licence 391202 is the program loan servicer. The program is funded under arrangements with National Australia Bank 
Limited (NAB).  Each of AFSH and Advantedge are members of the NAB Group. NAB does not guarantee the obligations of its subsidiaries. 
Connective Home Loans EssentialsTM is distributed by Connective Credit Services Pty Ltd ACN 143 651 496 Australian Credit Licence 
389328. 
 

  
 

This email was sent by Advantedge Financial Services Pty Ltd ACN 130 012 930 Australian Credit 
Licence 391202. 

 

Unsubscribe 

        

 

https://click.e.advantedge.com.au/?qs=0743090c2ed8e74f02d99a94e740d4ddb65394aa85a6a22a2b3c4ea8d91310cb5b972447e347e857dab84c80c8a33770e3133e0543dffcb4
https://click.e.advantedge.com.au/?qs=0743090c2ed8e74f45197211e6e820252e4af714e3fbb6f58e3db41e6ada6a29775b32d771bca9605057347d21df5c30a0a85289f72eda58

