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Hi, 
 
We’re getting in touch to update you on our processing times as at 
Tuesday 8 August 2023 for fully packaged deals as per our application checklist. 
 
We’ve also included information below on changes to our home loan rates. 

  Vetting – average time to pick up file      4 hours   

  Average time to credit assessment      4 hours   
 

Changes to fixed rates 
 

 

We're pleased to let you know we're reducing our fixed home loan interest rates for new 
loans. 
 
These rates will be effective from Thursday 10 August 2023. 
 
You can view our new rate card here. 
 
Applications in progress 
Current fixed rates will be applied to loans formally approved before close of 
business Wednesday 9 August 2023. 
 
New fixed rates will automatically be applied to all loans formally approved on and 
from Thursday 10 August 2023. 
   

   

 

https://view.communications.macquarie.com/?qs=15825ff4cf98d2168109989394c24ecfcaeeeee3bc83acec06e967c07311a6341a0fc08f7addae16174df6e77cbce72faec911f45f79330cb6ea1fc39f7f2c5adb1ff20cb63474184354fb942636f802a0ca7e030314ad9e
https://click.communications.macquarie.com/?qs=75e3b099e6e469698992335d23484c73fd9842911d85c31b614e6ed7aebfe420051414560c60b782d488cc4f9e6b9f75341901e2cdd2b2ad
https://click.communications.macquarie.com/?qs=75e3b099e6e46969f993cc4457b4f24a04b89077cff9b7777adb5c118d542fb5ca974d03aa028be5e46218e697bb2443e28369442088111a


 

Important information | Privacy policy 

   

 

The timeframe quoted above is an average time to assessment and some files may be assessed before 
or after this timeframe based on daily volumes. If you haven’t received a back channel message (BCM) 
within 24 hours of our advised timeframe, you can contact the broker support line on 1800 174 945. 

 
This information is provided by Macquarie Bank Limited Australian Credit Licence 237502 for the use of 
licensed and accredited brokers only. In no circumstances is it to be used by a potential client for the 
purposes of making a decision about a financial product or class of products. Please note that all of our 

calls at Macquarie are recorded. Our Privacy Policy covers how we handle your information. 
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https://click.communications.macquarie.com/?qs=75e3b099e6e46969b2353a825600d10493ff8687272139f7d4ab5ca747708d6d630dc951524fc824c5f83b46b8d05ebb83ac97b67eb4ab3c

