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LATEST NEWS  

HEM & manual serviceability calculator changes  

We’re making some important changes to ensure we continue to lend responsibly and meet 

our regulatory obligations. 

 

Effective Friday 25 August 2023, we’ll be updating our Household Expenditure Measure 

(HEM). We’ll also be updating our Decision Tool, lodgement systems and Advantedge 

Serviceability Calculator to reflect these changes. 

 

The new version of the Advantedge Serviceability Calculator, v48, will be available to use 

from 25 August 2023. It will also be updated on the Aggregator sites prior to this date.  

 

Pipeline treatment  

 

For any new lending requests submitted after 12:00am on Friday 25 August 2023, please 

use v48 of the Serviceability Calculator.  

 

To understand when to use the latest version of the Serviceability Calculator, please refer to 

our pipeline treatment information.  

 

Further support 

 

If you have any questions, please speak to your Connective Home Loans Essentials Business 

Development Manager. 

ApplyOnline and LoanApp updates to keep customers safe  

Advantedge is committed to protecting our customers from increasingly frequent and 

sophisticated financial fraud and cybercrime attacks.  

 

https://click.e.advantedge.com.au/?qs=ffe870ee3a9f08ec8803db7f53b41d873fd14bbf175f82fbcc4d38db7b2823aa1e430d69dc1ca2d95826ba759e30ae4d6adbf25f1af41c9a


One of the ways we can do this, is by ensuring the information we hold is correct, up to date 

and in line with the latest Anti-Money Laundering (AML) legislation. So, over the coming 

months, we’ll be making a number of system enhancements.  

 
From Monday 28 August 2023, you’ll notice the following changes in ApplyOnline and LoanApp 

to capture information regarding the source of customers’ funds. This is inclusive of assets, 

investments, income etc.  

 
In ApplyOnline, under the ‘Applicants’ tab, we’re adding: 

• Source of Wealth – from which sources does your customer’s wealth originate?  
• Source of Wealth – Country – from which country or countries does your customer’s 

wealth come from? 

 
 

 
 
You will be required to select one or multiple responses from a drop-down menu to accurately 
reflect the Source of Wealth for each customer. 

 
In LoanApp, under the ‘Current situation’ tab, we’re adding: 

• Source of Wealth 



• Source of Wealth - Country 

 
 

 
 
Please note: Completion of the new fields will be compulsory for all home loan applications 



submitted after changes goes live in aggregator systems. For applications in the pipeline, you’ll be 
prompted by the lodgement system to complete the new fields.  
 
We’re also updating the following Broker Declaration in the ‘Compliance’ tab in 
ApplyOnline and LoanApp for all applications to include the following: 
 
I agree to appointment as a limited agent of Advantedge, for the purpose of carrying out customer 
identification procedures of all relevant parties to the loan and mortgage, in accordance with 
Advantedge’s customer identification instructions and procedures to satisfy regulatory obligations 
(including those under Anti-Money Laundering / Counter Terrorism Financing laws and verification 
of identity requirements in each state and territory.  

 
Further Support 
 
Please speak to your Connective Home Loans Essentials Business Development Manager if 
you have any questions.  

Scheduled system maintenance 

There will be a scheduled system outage on Sunday 20 August from 12:00am to 1:00pm. 

What this means for you 

During the outage you'll still be able to submit applications via ApplyOnline, however you 

won’t receive a credit decision or reference number until systems are restored. You can 

continue using LoanApp during this time to capture data, but will be unable to submit loan 

applications until systems are restored.  

 
What this means for your customers 

 

During the outage period customers will be unable to access StarNet to check their account 

information or transfer funds. 

 

There will be a banner on StarNet notifying customers of the outage.  

  

   

  

 

This is a conf idential email and only for the use of the intended recipient. Please do not forward or reproduce this email unless you 

have the prior consent of  Advantedge Financial Service. 
 
All applications are subject to normal credit approval criteria. Full terms, conditions and schedule of fees are set out in t he relevant 
loan contracts. Fees, charges and government taxes may be payable. Fees and charges may be varied or introduced in the future. 

Important information  
Interest rates, fees and charges are subject to change.  Fees and charges apply to all Advantedge products. Refer to the Fees and 

https://click.e.advantedge.com.au/?qs=ffe870ee3a9f08ecb0868478dea15b772e2e2cd10077fcf263d15f26acc7a31fea8f89ffae81b66689d277a18256b6ab629be4638a3832e9


Charges Booklet on your aggregator’s software for full details. Fees and charges are current and may be introduced or varied in 
accordance with loan terms. 

Connective Home Loans EssentialsTM is funded by the Advantedge Residential Loan program. AFSH Nominees Pty Ltd (AFSH) ACN 143 
937 437 Australian Credit Licence 391192 is the program lender and Advantedge Financial Services Pty Ltd (Advantedge) ACN 130 012 930 
Australian Credit Licence 391202 is the program loan servicer. The program is funded under arrangements with National Australia Bank 
Limited (NAB).  Each of AFSH and Advantedge are members of the NAB Group. NAB does not guarantee the obligations of its subsidiaries. 
Connective Home Loans EssentialsTM is distributed by Connective Credit Services Pty Ltd ACN 143 651 496 Australian Credit Licence 
389328. 
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