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Hi, 

 

It is important to us that you’re aware of the latest updates at Bank of Melbourne. 

 

Please read on to learn about some important changes to what you need to do 

when your clients request a new transaction or offset account (each of which 

comes with a debit card). 

• What you need to do in ApplyOnline. 

• New ‘Customer Account Opening Form’. 

 

 

Important updates. 
 

 

Your client has requested a Complete Freedom offset or 

transaction account (each of which comes with a debit card). 
 

If your client has requested an offset account or transaction account (each of 

which comes with a debit card) with their home loan, you must complete the 

following steps before submitting their application in ApplyOnline (AOL). 

• When selecting the product Standard Variable under ‘Product Selector’, 

confirm if your client would like the pre-selected features, i.e. ‘Full Offset’ 

and ‘Debit Card’ under ‘Available product features’. 

o If they would like the available features, please leave the boxes 

ticked. If not, please ensure you untick the boxes that are not 

applicable. If 'Full Offset' has been selected, please ensure ‘Debit 
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Card’ remains ticked (as this account comes with a Visa Debit 

card). 

 

For a new Transaction Account (non-offset). 

 

Under the ‘Features and Discounts’ section within the ‘Loan Details’ tab, select 

'Transaction Account’. The Complete Freedom transaction account comes with a 

Visa Debit card. Please do not select any of the additional features to a 

Transaction Account under ‘Comment’ i.e ‘Cheque Book’, 'Any person on account 

to sign’, etc. 

 

For both new offset and Visa Debit card. 

 

Make sure you complete the “Broker Declaration” in ApplyOnline confirming that 

you have provided factual information only in respect of the transaction account, 

offset facility and debit card and you have communicated this to the applicant. The 

applicant has made their own decision about the product(s) and understands that 

they can contact the Bank if they require advice. 

 

All other selections remain as per product features selected under ‘Product 

Selector’. 

 

 



From 24 July 2023, your clients will also need to complete an application form for 

a new offset, transaction account and debit card called the “Customer Account 

Opening Form”. The completed form must be uploaded as a supporting document 

when you submit their application in ApplyOnline. 
 

 

Helpful reminders: 

• For all applications where a new Advantage Package6 is requested, a 

Bank of Melbourne transaction (new or existing) must be provided prior to 

Unconditional Approval. 

• Your clients can also open a new transaction account via our Bank of 

Melbourne website, their Internet Banking, visiting a branch or calling our 

call centre 

 

 

  
 

 

You've got questions? We've got time to talk. 

 

Call the Mortgage Central Hotline 

 1300 137 532 Mon-Fri 8:30am - 7pm AEST 

 

Visit bankofmelbourne.com.au/brokers 

  

 

We appreciate you choosing us. 

 

Your Bank of Melbourne team 
 

 

  
 

  

 

 

Bank of Melbourne acknowledges the traditional owners as the custodians of this land, 

recognising their connection to land, waters and community. We pay our respects to 
Australia's First Peoples, and to their elders, past, present and future.  
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Accessibility support: At any time, you can inform us how you would prefer to be contacted. If you 
are deaf and/or find it hard hearing or speaking with people who use a phone, you can reach us 
through the National Relay Service (NRS). To use the NRS, you can register 

here: https://www.infrastructure.gov.au/media-communications-arts/phone/services-people-
disability/accesshub/national-relay-service 
 
Visit Bank of Melbourne Access and Inclusion for further information on our accessible products and 

services for people with disability. 
Things you should know: 
 

Conditions, credit criteria, fees and charges apply. Based on Bank of Melbourne’s credit criteria, 
residential lending is not available for non-Australian resident borrowers. More information available at 
bankofmelbourne.com.au/brokers. 

 
Terms and Conditions for the Complete Freedom Account and Visa Debit card (PDF 1MB), including 
fees and charges that apply. 
 
6 Advantage Package: Conditions of Use apply and are available at bankofmelbourne.com.au. 
Annual package fee of $395 applies. Not available to company and trust account holders. You must 
either hold or be approved for a Bank of Melbourne transaction account in order to qualify  and 

continue to receive the benefits of the Advantage Package. Applications must also meet our approval 
guidelines on individual products to qualify for relevant package discounts.  
 
This communication is intended for the recipient only and is not for distribution to your customers or 

any member of the general public. The information contained in the email is current as at Monday 24 
July 2023. For more information on any of the promotions, products or services mentioned in this 
email, please contact your local Business Development or Lending Manager. This email is to be used 

as general information only and should not be considered a comprehensive statement on any matter 
and should not be relied upon as such. This email has been prepared without taking into account any 
individual objectives, financial situation or needs. 
  

Bank of Melbourne Secure Security advice: Bank of Melbourne will never send you a link that directly 
opens our sign in page, or any links requesting your personal or financial information. Always 

type bankofmelbourne.com.au into your browser or use the Bank of Melbourne mobile banking app to 
securely access your banking. For more information visit bankofmelbourne.com.au/hoaxemails. 
Before accessing emails or the Internet, always ensure your computer has up-to-date security 
software. Find tips to protect yourself and avoid scams and viruses 

at bankofmelbourne.com.au/security. 
 
Bank of Melbourne sent this message to Connective Lender Services Pty Ltd at 

product@connective.com.au, these details are shown in order to provide guidance to the true recipient 
of this email. 
 
This is a service message sent by Bank of Melbourne for the purpose of communicating factual 

information relating to our products or services. An unsubscribe option is not available due to the 
nature of this message. 
 

If any of the information related to (or provided by) the Westpac Group that you rely on is printed, 
downloaded or stored in any manner on your systems, files or otherwise, please ensure that you 
update your systems and files with the most up-to-date information provided by us and rely only on 
such updated information. 

 
© Bank of Melbourne - A Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and 
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