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Hi, 
 
We’re getting in touch to update you on our processing times as at 
Monday 3 July 2023 for fully packaged deals as per our application checklist. We’ve also 
included a reminder below about our latest Elodge and home loans identification forms. 

  Vetting – average time to pick up file      2 hours   

  Average time to credit assessment      2 hours   
 

New Elodge and home loans identification forms  
 

 

Just a reminder that we released an updated version of the Elodge and home loans 
identification forms in March 2023. Please use the latest forms (copied below) for your 
clients’ home loan applications: 

• Elodge support form 

• Home loans identification form 

You can visit our Broker Resources webpage to view our current forms. 
   

   

 

Important information | Privacy policy 

   

 

The timeframe quoted above is an average time to assessment and some files may be assessed before 
or after this timeframe based on daily volumes. If you haven’t received a back channel message (BCM) 

within 24 hours of our advised timeframe, you can contact the broker support line on 1800 174 945. 
 
This information is provided by Macquarie Bank Limited Australian Credit Licence 237502 for the use of 
licensed and accredited brokers only. In no circumstances is it to be used by a potential client for the 

purposes of making a decision about a financial product or class of products. Please note that all of our 
calls at Macquarie are recorded. Our Privacy Policy covers how we handle your information. 

     
 

 

https://view.communications.macquarie.com/?qs=3cf65bbd02449e55d65c7d4e7504cff466b3e5a1a9041c3238099f0f8b69d39591042192100a4dbea5b8c9fe9417e4f8e7e585b810233ab91fdd719725192e7a91f7d81639453bf101a5519d37f31772264600ea59a724dc
https://click.communications.macquarie.com/?qs=95cb94aacbc4e24560be646dc193e2b17217368dfb77e8a26fa17c2c7f2ebab7c7b5a6cf6ad37b2cd74e1eaf89bc6e5e8ce344bc2c8c3724
https://click.communications.macquarie.com/?qs=95cb94aacbc4e24526d1753e19c4b9119213e2fadc1f50f76594eb54e7ef4de714194dbfdd20451d1f7bce6b6664737371f86d3aebda18d2
https://click.communications.macquarie.com/?qs=95cb94aacbc4e24517daf92c77e877479081de5104c8183f62a32a22b8195d6c4c7399d9cbe7247c62b6a76448de1a394ff88cebe63899dc
https://click.communications.macquarie.com/?qs=95cb94aacbc4e24557c91c1ad37d165e98b565791ab48be9baf28573e8eb39506c1db9857065f6e08e54a2939b14cd689a5e0964f55b0ca5
https://click.communications.macquarie.com/?qs=95cb94aacbc4e245560d26aeb5308226bd80483f6d4893aa29d4a69cf53a4c37ea9ad24551386650ff1103997274f26e0268018198001926
https://click.communications.macquarie.com/?qs=95cb94aacbc4e24504651589ed398621e0793430f4af75dfab2e5f7a3c735e2eae1040484373543f5fb3175b4abbfee7f4e2429ad4ccf5c2

