
 

 

  

Application assessment times 

Application assessment times are now available online here – this weekly 

update email will cease from 31 July 2023. 

Current home loan service levels 

These service levels are based on ANZ receiving a fully completed 

application and all required supporting documentation. The days shown 

below are business days. 

Stage Simpler switch Simple Complex 

New application 1 day 2 days 4 days 

Additional docs 2 days 2 days 2 days 

Dual application 

Contact your 

Commercial 

BDM 

Contact your 

Commercial 

BDM 

Contact your 

Commercial 

BDM 

Simpler Switch: Like for like ref inances that meet the Simpler Switch requirements and where the Simpler 

Switch f lag has been ticked on the application. 

Simple: Standard Security, PAYG and Sole Trader income, Guarantor. Non-LMI: Total Mortgage Lending 

< $2.25M. LMI: Total Mortgage Lending <$1.5m. 

Complex: All other application types including Partnership, Company and Trust income, Non-Standard 

Security, Owner Builder, Construction >$2m, Bridging, Foreign Income and Company home loan 

applications. 

 

Post approval 

Stage Current service level 

Document preparation 1 day 

Document verification 1 day 

Settlement 
As booked  

(dependant on attendee availability) 

These broker service levels are forward looking and estimated based on anticipated demand.  
 

 

https://www.anz.com.au/promo/broker/


 

 
 

 

 

 
 
 
 
 

 
This e-mail and any attachments to it (the "Communication") is, unless otherwise stated, confidential, 
may contain copyright material and is for the use only of the intended recipient. If you receive the 

Communication in error, please notify the sender immediately by return e-mail, delete the 
Communication and the return e-mail, and do not read, copy, retransmit or otherwise deal with it. Any 

views expressed in the Communication are those of the individual sender only, unless expressly stated 
to be those of Australia and New Zealand Banking Group Limited ABN 11 005 357 522, or any of its 
related entities including ANZ Bank New Zealand Limited (together "ANZ"). ANZ does not accept liability 

in connection with the integrity of or errors in the Communication, computer virus, data corruption, 
interference or delay arising from or in respect of the Communication.  
 

https://www.anz.com.au/promo/broker/

