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Our home loan processing 

times 

   

    

 

Hi, 

 

We’re getting in touch to update you on our processing times as at 

Tuesday 13 June 2023 for fully packaged deals as per our application checklist. 

 

We’ve also included information below on changes to our home loan interest rates and an 

update to our instant valuations policy.  

  Vetting – average time to pick up file      2 hours   

  Average time to credit assessment      2 hours   
 

Changes to fixed rates  
 

 

We’re increasing our fixed home loan interest rates for new loans. 

 

These rates are effective from Wednesday 14 June 2023. 

 

Applications in progress 

 

Current fixed rates will be applied to loans formally approved before close of business 

Tuesday 13 June 2023. 

 

New fixed rates will automatically be applied to all loans formally approved on and from 

Wednesday 14 June 2023.  
   

Changes to home loan variable rates 
 

 

Following the RBA’s cash rate decision last week, we’re increasing our home loan variable 

reference rates by 0.25% p.a. 

 

All changes are effective from Friday 23 June 2023. 

 

We’ll be in touch shortly with an updated variable rate card.  
   

Better access to instant valuations  
 

 

We’re making some updates to our instant valuations (AVMs) policy. 

 

We’re introducing a third AVM provider – Domain – and updating some of the property 

limits. 

 

https://view.communications.macquarie.com/?qs=ec48fd8d6f6d9e1f9628af079e15029e1273c1bc3e5db6ef22a60aa73a14c4c50f376c8763f52daffb2ffeacf1b054f4368c34b3bad771d8195627d3ada801a3e0bb68490295f6be81132107bf6ba28427f75a8acfebde7f
https://click.communications.macquarie.com/?qs=9a68c8707a960786dd1d5576c47b2da597a6ce669873da7f901d92d4f078ae6241c93b0d500f1d4f6dc7b6e467b7f214ee8fb5aab0545c8b


 

We’ll be able to provide instant valuations in more instances, which means faster 

turnaround times for you and your clients. These changes will be effective from Thursday 

15 June 2023. 

 

You don’t need to do anything to access these updates, simply order an AVM as you 

normally would.  
   

   

 

Important information | Privacy policy 

   

 

The timeframe quoted above is an average time to assessment and some files may be assessed before 

or after this timeframe based on daily volumes. If you haven’t received a back channel message (BCM) 

within 24 hours of our advised timeframe, you can contact the broker support line on 1800 174 945. 

 

This information is provided by Macquarie Bank Limited Australian Credit Licence 237502 for the use of 

licensed and accredited brokers only. In no circumstances is it to be used by a potential client for the 

purposes of making a decision about a financial product or class of products. Please note that all of our 

calls at Macquarie are recorded. Our Privacy Policy covers how we handle your information. 

      

 

https://click.communications.macquarie.com/?qs=9a68c8707a96078663989538f6e037ec0e46c8b0f01cad74d3713d237b7ee1ebbd29fa21c1743c3e8b4b875bdeda42856611d79ac331b74c
https://click.communications.macquarie.com/?qs=9a68c8707a960786b378fe96574945ed706ff219774a761ee8f5a638636cc6aeb2948679d86bce67f1491a9c2dfeb924a2f4b9f8c6cc7d96

