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Service Levels

Purchase / Refinance
6 days
Pre-approval
13 days

Sales Support Unit
Average speed to answer:  3 minutes 17 seconds

ING to end Refinance Cashback

ING’s $3,000 Home Loan Refinance Cashback for new refinance applications will be

extended to 30 June 2023 and will not be extended after this time. 

Full details of the offer will be available on 1 June 2023 and can be found here.

https://click.eccoms.ing.com.au/?qs=8d5263b8983fd2a2ab9a51e5ce72db1dcaa69f70dd235c97c634aa1e2138ec8bfc718d77824dc9b05c83d6bcb2fd5ccbb6c31d6510eb94f6


Online help & support
Visit broker.ing.com.au

Sales Support Unit
1300 656 226 
8:30 a.m. - 6:00 p.m. Monday
to Friday (AEST) 

Or contact your ING
Representative 

Follow Us

For banking on the go, download our mobile app

For the curious:  Information and interest rates are correct on the date of this communications and are subject to
change. All applications for credit are subject to ING's credit approval criteria. Fees and charges apply. Any advice in this
email does not take into account you or your customers' objectives, financial situation or needs and you should consider
whether it is appropriate for you or your customers. Before making any decision in relation to our products, you and your
customers should read the relevant Terms and Conditions booklet and fees and limits schedules available at ing.com.au.
ING’s Target Market Determinations are also available at our website.  If your or your customers have a complaint please
call 133 464 at any time, as we have procedures in place to help resolve any issues you, or your customer may have.
Products are issued by ING, a business name of ING Bank (Australia) Limited ABN 24 000 893 292. AFSL and Australian
Credit Licence 229823. 

You received this email as you provided ING with your email address. However, if you do not wish to receive further email
communications from ING please send an email to ING - reply@eccoms.ing.com.au with "Unsubscribe" in the subject line
or call 1300 656 226. The information contained in this electronic mail message may be confidential and is intended only
for use of the addressee. If you are not the intended recipient and have received this communication in error, please notify
the sender by reply transmission and delete the message without copying or disclosing it. Any unauthorised disclosure,
reproduction, distribution or other use of this communication is strictly prohibited. 
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