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Broker News 

Operational Update 

 

In this edition: 

• Updates to Base Rate Conversion Factors (BRCF)  

• HEM Quarterly Update  

  

 

 

Updates to Base Rate Conversion Factors (BRCF) 

Update to Base Rate Conversion Factors now in effect. 

Read more  

 

  

  

 

 

HEM Quarterly Update 

The Household Expenditure Measure (HEM) will be updated effective Monday 5 June 2023. 

Read more  
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Chat via Broker Portal 

It’s a quicker way to get answers 

Get started 
 

 

  

General enquiries 

1800 812 785 
 

 

  

Visit us online 

Broker Portal 
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