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Broker News 

Operational Update 

 

In this edition: 

• Overseas ID Pack Update  

• Decommissioning of ANZ Home Loan Email Inboxes  

• Lock Rate Reminder 

• Equifax and illion Report Reminder  

• Reminder: Cut-off date for acceptance of Old Discharge and Variation 

Authority (DAVA) form  

  

 

 

Overseas ID Pack Update 

Changes have been made to the Overseas ID Pack, 

effective immediately. 

Read more  
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Decommissioning of ANZ Home Loan Email 

Inboxes 

ANZ Home Loan email inboxes decommissioned 

from Monday 22 May. 

Read more  

 

  

  

 

 

Lock Rate Reminder 

Reminder: Don’t forget to discuss the option of Lock 

Rate to your customers as part of your fixed rate 

conversations. 

Read more  

 

  

  

 

 

Equifax and illion Report Reminder 

Reminder ANZ launched free access to illion and 

Equifax Access Seeker reports for Brokers. 

Read more  
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Reminder: Cut-off date for acceptance of Old 

Discharge and Variation Authority (DAVA) form 

Reminder Cut-off date for acceptance of old 

Discharge and Variation Authority (DAVA) form 

Read more  
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Chat via Broker Portal 

It’s a quicker way to get answers 

Get started 
 

 

  

General enquiries 

1800 812 785 
 

 

  

Visit us online 

Broker Portal 
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