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Aggregator Special Notice 

 

 

Tuesday 2 May 2023 

Lodging with Suncorp Bank? Read the latest 
here.  

Select the right package for the right servicing rate in 

ApplyOnline 

Changes in ApplyOnline mean we can now capture your customers' loan requirements 

more clearly and create a smoother account opening experience. Select the desired 

package, apply the correct servicing rate and open a transaction account where required, 

using this step by step guide for brokers. 

Update: Enhancing home loan quality at Suncorp Bank 

At the end of February, we communicated some changes such that if any one of the 

following are present on a home loan application, we require a minimum monthly 

discretionary income (DI) surplus of $200: 

• Loan to value ratio (LVR) greater than or equal to 80.01% OR 

• Debt to Income ratio (DTI) greater than or equal to 6.01 OR 

• Equifax score less than 838*    

Thank you for paying close attention to these criteria in your applications.  

 

Like most lenders, Suncorp Bank uses an internal credit rating system to aid in decision-

making.  

  

The last two months have shown strong alignment between the Equifax and Suncorp 

credit scores. In rare cases, once an application is processed through Suncorp’s internal 

decisioning systems, the final customer credit rating may vary.  

  

For this reason, the Equifax score is to be considered as a guide only in 

determining the credit strength of your applicants, as we ensure a minimum 

monthly DI surplus of $200 on applications with a Suncorp Bank internal risk grade 

greater than or equal to 5.  

  

Please call your Suncorp BDM with any questions, including workshopping 

http://go.pardot.com/webmail/151401/572032063/7df39db4df4368f99ef2eb7e63bf000259d10defe838f3f78836b14784835a75
https://go.suncorp.com.au/e/151401/l-1020112-2023-04-18-54bn/y8qbn/572032063?h=B5skdvJrX54BA02XaEnvTxYTcv8OtwEePW-cfnTUdys


scenarios that may fit the above criteria.  

  

Did you know? Loans that meet our Suncorp Bank SunLight criteria are being approved 

in 48 hours or less. Click here to learn more. 

  

Our intent is to provide clarity to our broker partners so you can continue to lodge your 

Suncorp Bank applications with confidence. 

 

Thanks for your ongoing support.  

 

*Equifax score is a guide only 

 

       

                                              

 

  

Should you have any enquiries regarding the above changes, please don’t hesitate to email us 

at BrokerPartnershipsOperations@suncorp.com.au. 
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