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We'll never ask for your personal details via email or link to a login 

page. More info: stgeorge.com.au/hoaxemails View online 
 

    

  

  

For the latest rates, offers and access to your BrokerHub, visit us. 
   

Hi, 

 

At St.George, we believe it’s important to consistently look for new ways to help you 

and your customers. Stay up to date with the latest information, including: 

• Changes to Credit Policy. 

• More visibility on BrokerHub. 

• Closing unsecured debts when refinancing to St.George. 

 

  

Your latest must-knows 

From 22 May 2023 (unless specifically noted otherwise), the following changes will 

apply to new home loan applications, for new and existing customers (including 

applications to increase an existing loan) and any servicing/variation activity requiring a 

serviceability assessment. 

Changes to Credit Policy 

• Introducing Streamlined Refinance – modified serviceability assessment for 

eligible customers. 

• Rental income and expense changes to help property investors. 

• Updated Exit Strategy requirements. 

• Change to how we evidence Australian citizenship. 

• Update to HEM. 

https://click.mc.stgeorge.com.au/?qs=0a5920adde48c61a4804851a41bd62b6354ba5d4e1417ed8a97de89f6bd46ae5546159a0c1cbe1e8914f966aec9067569c2324ff8b8343ad
https://view.mc.stgeorge.com.au/?qs=9216b1e700cbba5593800881a8b94ef04c8a3d9e1b7e316931fb7236b474a7c78175280bac4bb0beb5312c97f5b71a77c423203e2ac1735e38fff54da930aa4c1c2afd0a48f30bfe8e58280b1bda0d9c71d1161a2ceba798
https://click.mc.stgeorge.com.au/?qs=0a5920adde48c61ab248cd0b9cafa3a188968affbe868b9baf106e9350ed29c2975c6f453e6f204c9215b559cf58d4036aaef9e263d1af4b
https://click.mc.stgeorge.com.au/?qs=0a5920adde48c61a4dde718e7c2feb98f9c482617f8f5c0fe3d248f94bfe480b11ba7a2c5bb9b1da9f496638818f6da32763b6d5191df135
https://click.mc.stgeorge.com.au/?qs=0a5920adde48c61a3df4f4e953b27d55ff3d856a6965467deb788f9189ba4c7e8610a73c6ff0539f4b6c0f43bcbce181db4aeadbb056ab14


• New customer credit enquiry declaration. 

• Updated Disaster Postcodes list. 

• Removal of overseas tax rates policy. 
 

 

  

 

 

More visibility on BrokerHub 

Great news! BrokerHub will be updated to improve the visibility of application 

status and progress. 
  

 

Closing unsecured debts when refinancing to St.George 

When a customer is required to close or reduce a non-St.George unsecured 

liability, funds will now be paid into the customer's nominated surplus 

account. The customer will need to manage the payment and closure of the 

liability themselves. 
  

  

You've got questions? We've got time to talk 

 

Visit stgeorge.com.au/brokers 

 

Call 1300 137 532 

Thanks, 

 

Your St.George team 
 

   

 

  
 

 

   

  

 

https://click.mc.stgeorge.com.au/?qs=0a5920adde48c61a790463c6d3019b2494a92ac4a20d3dc9ae42a8a3e2674556fa2f766df1db2eca133b1ba6bc1b281e85dddd5ce9f106c9
tel:1300137532
https://click.mc.stgeorge.com.au/?qs=0a5920adde48c61a48b4ad5402e0cbb03a62e298e73808f8ea5a690c0af2fb50bebb50205b2e4b0ae10251329574c71c0d5d6cfa143d7a01
https://click.mc.stgeorge.com.au/?qs=0a5920adde48c61a4dde718e7c2feb98f9c482617f8f5c0fe3d248f94bfe480b11ba7a2c5bb9b1da9f496638818f6da32763b6d5191df135


  

 

St.George acknowledges the traditional owners as the custodians of this land, recognising their 

connection to land, waters and community. We pay our respects to Australia's First Peoples, and to 

their elders, past, present and future. 

  

 

Accessibility support: At any time, you can inform us how you would prefer to be contacted. If you are 

deaf and/or find it hard hearing or speaking with people who use a phone, you can reach us through the 

National Relay Service (NRS). To use the NRS, you can register here: 

https://www.infrastructure.gov.au/media-communications-arts/phone/services-people-

disability/accesshub/national-relay-service 

 

Visit St.George Access and Inclusion for further information on our accessible products and services for 

people with disability. 

  

 

Things you should know: 

 

Conditions, credit criteria, fees and charges apply. Based on St.George Bank’s credit criteria, residential lending is not 

available for Non-Australian resident borrowers. More information available at stgeorge.com.au/brokers. 

 

This communication is intended for the recipient only and is not for distribution to your customers or any member of  the 

general public. The information contained in the email is current as at Friday 19 May 2023. For more information on any of 

the promotions, products or services mentioned in this email, please contact your local Business Development or Lending 

Manager. This email is to be used as general information only and should not be considered a comprehensive statement 

on any matter and should not be relied upon as such. This email has been prepared without taking into account any 

individual objectives, f inancial situation or needs. 
 

 

St.George Secure security reminder: 
 

St.George will never send you a link that directly opens our sign in page, or any links requesting your personal or financial 

information. Always type stgeorge.com.au into your browser or use the St.George mobile banking app to securely access 

your banking. For more information visit stgeorge.com.au/hoaxemails. Before accessing emails or the Internet, always 

ensure your computer has up-to-date security sof tware. Find tips to protect yourself  and avoid scams and viruses at 

stgeorge.com.au/security. 

 

St.George sent this message to Connective Lender Services Pty Ltd at product@connective.com.au, these details are 

shown in order to provide guidance on the true sender of  this email.  

 

This is a service message sent by St.George for the purpose of communicating factual information relating to our products 

or services. An unsubscribe option is not available due to the nature of  this message.  

 

If  any of the information related to (or provided by) the Westpac Group that you rely on is printed, downloaded or stored in 

any manner on your systems, files or otherwise, please ensure that you update your systems and f iles with the most up -

to-date information provided by us and rely only on such updated information.  

 

© St.George Bank – A Division of Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 

233714. The Westpac Group, 275 Kent Street, Sydney, NSW 2000, AUSTRALIA 

 

Privacy 
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