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Broker News 

Operational Update 

 

In this edition: 

• Self-Employed System Enhancements  

• Mining Town Review  

• NEW: KYC/VOI and Loan Document Status Now Supported via Broker Chat  

  

 

 

Self-Employed System Enhancements 

ANZ will be making changes to ApplyOnline and 

Loanapp, effective from Monday 8 May 2023. 

 
 

  

  

 

 

Mining Town Review 

Effective Monday 8 May changes will be made to the 

Mining Town classifications. 

  

  

  

Read more 

Read more 

http://links.mcomms.anz.com/servlet/MailView?ms=MTgzODQwNwS2&r=MTMzNTQ5NTE2S0&j=NDgwMDA0NzIzS0&mt=1&rt=0
http://links.mcomms.anz.com/els/v2/q8XJybyLJL/TEU3VXVRd0FLQVpUZjBsVm84Myt0UHkyMTJiSXdyR0VaR3UraE9udXovTFYraTVZbmFqcWo2ZTlYd2pwY0NLZXkvc3FORTV3SXBESlVRRkFLMTJEeC9nMXZHb0Z1dVI1S0/
https://www.pages0b.net/anzbankproduction/ANZBrokerNews/2024079/article1
https://www.pages0b.net/anzbankproduction/ANZBrokerNews/2024079/article2


 

 

NEW: KYC/VOI and Loan Document Status 

Now Supported via Broker Chat 

New features now supported on Broker Chat 

including KYC and VOI. 

 
  

 

Contact us 
   

 

  

Chat via Broker Portal 

It’s a quicker way to get answers 

Get started 
 

 

  

General enquiries 

1800 812 785 
 

 

  

Visit us online 

Broker Portal 
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Read more 

http://links.mcomms.anz.com/els/v2/8WmJZbZEQk/TEU3VXVRd0FLQVpUZjBsVm84Myt0UHkyMTJiSXdyR0VaR3UraE9udXovTFYraTVZbmFqcWo2ZTlYd2pwY0NLZXkvc3FORTV3SXBESlVRRkFLMTJEeC9nMXZHb0Z1dVI1S0/
http://links.mcomms.anz.com/els/v2/ZqVJRYR0MN/TEU3VXVRd0FLQVpUZjBsVm84Myt0UHkyMTJiSXdyR0VaR3UraE9udXovTFYraTVZbmFqcWo2ZTlYd2pwY0NLZXkvc3FORTV3SXBESlVRRkFLMTJEeC9nMXZHb0Z1dVI1S0/
http://links.mcomms.anz.com/els/v2/ErpJDpDyMV/TEU3VXVRd0FLQVpUZjBsVm84Myt0UHkyMTJiSXdyR0VaR3UraE9udXovTFYraTVZbmFqcWo2ZTlYd2pwY0NLZXkvc3FORTV3SXBESlVRRkFLMTJEeC9nMXZHb0Z1dVI1S0/
http://links.mcomms.anz.com/els/v2/v82JrPrgH_/TEU3VXVRd0FLQVpUZjBsVm84Myt0UHkyMTJiSXdyR0VaR3UraE9udXovTFYraTVZbmFqcWo2ZTlYd2pwY0NLZXkvc3FORTV3SXBESlVRRkFLMTJEeC9nMXZHb0Z1dVI1S0/
http://links.mcomms.anz.com/els/v2/mw6JEvE-QR/TEU3VXVRd0FLQVpUZjBsVm84Myt0UHkyMTJiSXdyR0VaR3UraE9udXovTFYraTVZbmFqcWo2ZTlYd2pwY0NLZXkvc3FORTV3SXBESlVRRkFLMTJEeC9nMXZHb0Z1dVI1S0/
https://www.anz.com.au/privacy/centre/
http://www.anz.com/auxiliary/help/help/website-terms-use
https://www.pages0b.net/anzbankproduction/ANZBrokerNews/2024079/article3

