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Hi, a reminder that our Apportioned Household Expenses and Shared 

Commitments – spousal same household policy is about to launch. 
 

  

Apportioned Household Expenses and Shared Commitments – 

spousal same household policy. 

Effective 24 April 2023, the Apportioning Household Expenses and Shared 

Commitments – spousal same household policy will be available to all new 

applications that may require household expenses and shared existing 

commitments with a non-applicant spouse (same household), to be apportioned to 

assist with serviceability. 

 

The new Apportioned Household Expenses and Shared Commitments policy will 

allow us to assess the borrower’s portion of any joint expenses and existing 

commitments with a non-applicant spouse (same household), based on the 

borrower’s income as a percentage of the total household income. 

 

For existing joint commitments with a non-applicant (who is also not a spouse of 

the borrower), these can be apportioned based on the higher amount of the 

repayment, borrower or asset ownership (where applicable) as a percentage 

under the Apportioned Shared Commitments policy. 

 

A helpful video and quick reference guide will be available on BrokerHub fom next 

week, search ‘Apportioning Policy’. 
 

 

https://click.mc.westpac.com.au/?qs=d350d91cc28a8f4326a17905c549b84ce4842b0fe769e14ef4d29337675940e78e4422d201d0d83f35e04d66dee68af2de6357595f4aba73
https://view.mc.westpac.com.au/?qs=4de4b976b8fe2b0e186de5c2c41e804ad66c79addc33f94f8a20bc7ddcf1dc926f81a6567b1a4c2382dadda8d8cfbc3956328f37d4c33955048cdee9b1d7a51c22c063b0a3d396aec3ab05fe25e19a336a8ceb3b987e38f4
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Top Tips: Pricing discretions for your existing clients. 

  

We know you’re always looking for ways to advocate for your clients and 

that often means you’re using our Pricing Tool to request further 

discounts. Here’s some tips to help you get the right answer, first time. 

• Include your clients’ “Existing Loan Account” details (BSB 037XXX 

and account number). 

• Confirm the product and repayment type are correct. 

Note: Pricing can only be applied to loans under the Premier Advantage 

Package (PAP). 

• Select status as “loan settled”. 

• Use your clients full name and ensure that it’s spelt correctly 

If you need to confirm any of the above details, you can speak to our Post 

Settlements Team on 1300 130 928 and select option 3. 

 

Once you receive the approved DR (Discretion Request) email, no further 

action is required by you as it will have been received 

by loanmaintenance@mortgage.westpac.com.au. 
  

 

  
 

 

We're here to help. 

 

westpac.com.au/brokers 

 

1300 130 928 

(8:30am – 7:00pm AEST) 
 

  

Accessibility support. 

At any time, you can inform us how you would prefer to be contacted. If you are 

deaf and/or find it hard hearing or speaking with people who use a phone, you can 

reach us through the National Relay Service (NRS). To use the NRS, you can 

register here: https://www.infrastructure.gov.au/media-communications-

arts/phone/services-people-disability/accesshub/national-relay-service 

 

Visit Westpac Access and Inclusion for further information on our accessible 

products and services for people with disability. 
 

 

https://connective.crm6.dynamics.com/%7b638174104870000208%7d/webresources/msdyn_/RichTextEditorControl/Preview/browserPreviewFrame.html
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Westpac acknowledges the traditional owners as the custodians of 

this land, recognising their connection to land, waters and 

community. We pay our respects to Australia's First Peoples, and to 

their elders, past, present and future. 
 

 

 

  

  

Things you should know 

Conditions, credit criteria, fees and charges apply. Based on Westpac’s credit criteria, residential lending is not 

available for Non-Australian resident borrowers. More information available at  westpac.com.au/brokers. 

 

This communication is intended for the recipient only and is not for distribution to your customers or any member of  

the general public. The information contained in the email is current as at Thursday 20 April 2023. For more 

information on any of the promotions, products or services mentioned in this email, please contact your local 

Business Development or Lending Manager. This email is to be used as general information only and should not be 

considered a comprehensive statement on any matter and should not be relied upon as such. This email has been 

prepared without taking into account any individual objectives, f inancial situation or needs. 
 

 

 

Westpac Secure Security Reminder: 
 

Westpac will never send you a link that directly opens our sign in page, or any links requesting your personal or 

f inancial information. Always type westpac.com.au into your browser or use the Westpac mobile banking app to 

securely access your banking. For more information visit westpac.com.au/hoaxemails . Before accessing emails or 

the Internet, always ensure your computer has up-to-date security software. Find tips to protect yourself  and avoid 

scams and viruses at westpac.com.au/security. 

 

Westpac sent this message to Connective Lender Services Pty Ltd at product@connective.com.au. These details 

are included to help provide assurance that this is a genuine email f rom Westpac.  

 

This is a service message sent by Westpac for the purpose of communicating factual information relating to our 

products or services. An unsubscribe option is not available due to the nature of  this message. 

 

If  any of the information related to (or provided by) the Westpac Group that you rely on is printed, downloaded or 

stored in any manner on your systems, files or otherwise, please ensure that you update your systems and f iles 

with the most up-to-date information provided by us and rely only on such updated information.  

 

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714.  

 

The Westpac Group, 275 Kent Street, Sydney, NSW 2000, AUSTRALIA. 
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