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SUNCORP

Aggregator Special Notice

ApplyOnline updates and improvements
effective immediately.

DocusSign Digital Signatures

Loan application forms requesting a digital signature must be generated from ApplyOnline,
with the envelope originator appearing as Suncorp DocuSign Applications and signed via
DocuSign.

Desktop Valuation Limit Increased
We're now enabling desktop valuations for properties up to $2M when LVR >80% and
<90% including LMI for new purchases.

Net Rate Field
We've added a new 'net rate' field in the loan details tab so it's now faster to check that the
correct package and product has been selected for customers.

Convert Pre-Approvals to Full Applications
We've made the 'Edit to resubmit' a one-step process.

Additional Documents Classification within Lodgement Centres
We've added classification fields to define uploaded documents when using the ‘Additional
Documents' tile.

Capturing Trust and Company Details
Less manual entry is required when capturing Trust and Company information. 'Loan
Party' is used to select previously captured trust information for additional applicants.

LMI Medical Practitioners Waiver
AOL will automatically apply the LMI waiver conditions for medical practitioners when the
correct employment type and product offer is selected.

Loan Purpose and Security Type Combinations

We are making it easier for brokers to enter the correct loan purpose and security for
construction loans. Brokers will receive a warning alert if the incorrect loan purpose and
security combination is entered. If this is not corrected, it will result in a Missing
Information Request (MIR).
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Should you have any enquiries regarding the above changes, please don’t hesitate to email us
at BrokerPartnershipsOperations@ suncorp.com.au.
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