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We’ve made some changes to our home loans credit policy. 

The policy changes are outlined below and are effective from Thursday 27 April 2023.  

High density units up to 80% LVR 

For units/apartments within high density postcodes: 



• we will now accept both owner occupied and investment properties up to 80% LVR 
where the repayment type is principal and interest 

• where any portion of the loan is interest only, the LVR will continue to be capped at 
70% LVR.   

From today, a pop-up message confirming this change will trigger in the serviceability 
calculator when a high-density postcode is selected alongside an LVR above 70%. 
 

Postcode category update 
We’ve also updated the security location postcode categories in the serviceability 
calculator.  
 

Household expenditure measure (HEM) update 
The new serviceability calculator also includes the most recent version of the household 
expenditure measure (HEM).  
 

Applications in progress 
There will be a grace period until Thursday 11 May 2023 where we’ll accept serviceability 
completed on the December 2022 version of the calculator. Applications submitted from 
Thursday 11 May 2023 onwards will only be accepted on the April 2023 version of the 
serviceability calculator. 
 

Download the new serviceability calculator 

Download the new calculator via the button below. You can also find it in the ‘Useful 

resources’ section on macquarie.com.au/broker.  

 

Home loan credit guidelines 

We’ve updated our credit guidelines to reflect these changes and you can find it in the 

‘Useful resources’ section on macquarie.com.au/broker or via the button below.  
 

   

 

Need help? 
 

 

If you have any questions, please get in touch with Melanie Houston or Emily Farrell. 
   

   

 

Important information | Privacy policy 

   

 

 View the credit guidelines 

 Download the calculator 

https://www.macquarie.com.au/brokers/home-loan-brokers.html#useful-resources
https://www.macquarie.com.au/brokers/home-loan-brokers.html#useful-resources
https://www.macquarie.com.au/brokers/home-loan-brokers.html#useful-resources
http://www.macquarie.com/mgl/com/important-information
http://www.macquarie.com/disclosures/privacy-and-cookies
https://www.macquarie.com.au/assets/bfs/documents/broker/mortgages/macquarie_broker-credit-guidelines.pdf


 

This information is provided by Macquarie Bank Limited ABN 46 008 583 542 Australian Credit Licence 

237502 for the use of licensed and accredited brokers only. In no circumstances is it to be used by a 

potential client for the purposes of making a decision about a financial product or class of products. 

Please note that all our calls at Macquarie are recorded. Our Privacy Policy covers how we handle your 

information. 

       

 

 

 
 
For product and digital enquiries | Macquarie Help Centre  

 
All our calls at Macquarie may be monitored and recorded for quality assurance and voice verification purposes. All personal 
information is handled in accordance with our Privacy Policy (found here). All applications for credit products are subject to 

standard credit approval criteria. Terms, conditions, fees and charges apply and may be varied or introduced in the future.  
All products are provided by Macquarie Bank Limited ABN 46 008 583 542 Australian Credit Licence 237502 (MBL), except 
vehicle and asset finance products or as otherwise stated.  Vehicle and asset finance products are provided by Macquarie 

Leasing Pty Limited ABN 38 002 674 982 Australian Credit Licence 394925 (MLPL), unless otherwise stated. MLPL is not an 
authorised deposit-taking institution for the purposes of the Banking Act 1959 (Cth), and its obligations do not represent 
deposits or other liabilities of MBL. MBL does not guarantee or otherwise provide assurance in respect of the obligations of 

MLPL. 
 

 
This email and any attachment is confidential. If you are not the intended recipient, please delete 
this message. Macquarie does not guarantee the integrity of any emails or attachments. For 
important disclosures and information about the incorporation and regulated status of Macquarie 

Group entities please see: www.macquarie.com/disclosures 
 

https://help.macquarie.com.au/s/
https://help.macquarie.com.au/s/
https://www.macquarie.com/au/about/disclosures/privacy-and-cookies
http://www.macquarie.com/disclosures
https://www.macquarie.com.au/home-loans.html

