
 

 
Latitude Cyber Incident Update  

 
Further to our email issued earlier, we are aware that some of our brokers are 
experiencing issues when logging into the system. Unfortunately, until we activated the 
system, we were unaware that this issue would arise. Thank you for bringing this to our 
attention. 
 
Please be assured our teams are working on this with the highest priority and we will 
provide a further update as soon as we can. 
 
Thank you for your patience and continued support during this time.  
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