
 

 
Important Updates 

 

Personal Loan Minimum Document Checklist 
 
Our checklist has been updated and is effective immediately. This will be updated and 
available in the Broker Portal in due course. In the interim please use the attached 
checklist.  
 
Bank Statement Requirements 
 
Further to communications sent 18th April 2023 and 20th April 2023, we confirm 90 days 
bank statements are required for the below. 
 
Effective Monday 24th April 2023, Bank statements will now be required for all 
applications that fall in the below price bands: 
 

• Variable rate loans with an interest rate > 18.00% p.a. 
• Fixed rate loans with an interest rate > 22.00% p.a. 

 
We require you, the broker, to: 
 

• Provide the bank statement prior to submitting the application  - if the bank 
statement is not provided upfront, the application will be returned, and you will 
need to resubmit the application. Note, if time lapse is >30days the customer will 
be reassessed.  

 
• The bank statement provided must be one of the following: 

 

o Manual Upload → Official bank statement in PDF format.  We do not accept 
photos or scans or any other format.  

 
o Illion Reference No → if the broker has already completed Illion bank 

scrapping for the customer please provide the Illion reference number on 
the application. 

 
• The bank statement provided must show transactions of the customer’s primary 

income.  
 
The Adviser’s 2023 Broker Product of Choice: Non-Banks Survey 
 
We would love for you to get behind us in this survey.   
 
The questionnaire should take no longer than 3 minutes to complete. 
 
You can contribute to the survey through the link here.  
 

https://urldefense.com/v3/__https:/theadviser.us5.list-manage.com/track/click?u=b5150547bc871ea4865df93c3&id=debe264a5f&e=9929cf99ba__;!!Nb5DtFYrR3PZmJs!ccmkdQfwXVcWv88jTfJQlOKHO4rG5a4gTul0fAboA0MlO5fvOtfVc0P7bPBrchxtLfu7blOPh-5Vuu45G2LSrBp5N_wOmucNwy4$


 
 

 

 
 
 

  
 
This email and contents are strictly confidential communication to and solely for the use of the recipient and may not be 
reproduced or circulated without Latitude Financial Services prior written consent. If you are not the intended recipient, you may 
not disclose or use this information in this document in any way. 
 
Credit provided Latitude Personal Finance Pty Ltd ABN 54 008 443 810 Australian Credit Licence Number 392163 and Latitude 
Automotive Financial Services ABN 80 004 187 419 Australian Credit Licence Number 392178 trading as Latitude Financial 
Services. 
 
If you no longer wish to receive email marketing from Latitude Personal Finance and Latitude Automotive Financial Services to 
this email address, please reply STOP. 
 

 

 

 

 
Confidentiality Disclosure Statement: This email and any attachments may contain legally 

privileged, confidential information or copyright material of the sender or third party that 

is intended for the use of the intended recipient only. Any confidentiality or privilege is 

not waived or lost because this document has been sent by mistake. If you are not the 

intended recipient, you must not read, copy, distribute, disclose or use the contents of 

this email or any attachments without the consent of the sender or the relevant third 
party. If you have received this mail in error, please delete it from your system 

immediately and notify us and confirm the deletion by responding to the email address 

you received this from. Except as required by law, the sender does not represent or 

warrant that the integrity of this email has been maintained or that it is free from errors, 

viruses, interceptions or interference. Any personal information in this document must be 

handled in accordance with the privacy laws. Please see our Privacy Policy for 

information about our privacy practices in Australia by visiting 

https://www.latitudefinancial.com.au/privacy/ and in New Zealand by visiting 

https://www.gemfinance.co.nz/privacy/. 
 

https://www.latitudefinancial.com.au/privacy/
https://www.gemfinance.co.nz/privacy/

