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Broker News 

Operational Update 

 

In this edition: 

• Upcoming System Outage  

• Introducing Simpler Switch for Self Employed Company Wage Customers  

• Missing information on Discharge and Variations Authority (DAVA) form 

reminder SMS  

• Credit Policy Updates  

• ANZ LMI Annual Review  

• HEM Quarterly Update  

• First Home Buyer (FHB) Bonus Offer – Application Best Practice  

• Qantas Points Update for Selected Home Loan Customers  

  

 

 

Upcoming System Outage 

Please take note of the upcoming system outages 

that will impact Home Loan Pricing via ANZ Qualify. 

Read more  
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Introducing Simpler Switch for Self Employed 

Company Wage Customers 

Customers that meet the Self Employed Company 

Wages policy will now be eligible for Simpler Switch 

from Monday 20 March 2023. 

Read more  

 

  

  

 

 

Missing information on Discharge and 

Variations Authority (DAVA) form reminder 

SMS 

ANZ will commence sending SMS Communications 

to customers prompting them to insert any missing 

information on the Discharge and Variation Authority 

form. 

Read more  

 

  

  

 

 

Credit Policy Updates 

From Monday 13 March 2023 there will be updates 

to the Credit Policy in Mortgage Credit Requirements 

and the Broker Operations Manual. 

Read more  
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ANZ LMI Annual Review 

ANZ will be making changes to our LMI 

classifications effective Monday 20 March 2023. 

Read more  

 

  

  

 

 

HEM Quarterly Update 

The Household Expenditure Measure (HEM) update 

will be effective from Monday 20 March 2023. 

Read more  

 

  

  

 

 

First Home Buyer (FHB) Bonus Offer – 

Application Best Practice 

First Home Buyer Bonus Offer application 

submission process reminder. 

Read more  
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Qantas Points Update for Selected Home Loan 

Customers 

From Thursday 16 March, selected Home Loan 

customers will be awarded Qantas Points. 

Read more  

 

 

Contact us 
  

 

  

Call us 

1800 812 785 

 

  

Visit us online 

Broker Portal 
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